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€ million

Grupo Antolin's R&D and innovation 
efforts represent 2.78% of consolidated 
sales.

Consolidated sales

5,424.63
+0.6% € million -23.6%

355.93
EBITDA

€ million -44.7%

160.94
EBIT

25
Countries

320.38
€ million

Investment

-3.9%

155
Centers

25
Technical and sales offices

30,646
Employees

+9.6%

+
2018 FIGURES

Consolidated average 
workforce
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LETTER FROM THE CHAIRMAN

During 2018, the company reinforced its 
commitment to innovation as a key pillar on which 
to build its future. As part of our strategy that are 
calling Smart Integrator, the company is currently 
working on over fifty research areas resulting from 
the Innovation Department working closely with 
the Business Units and Regions. These projects are 
focused on developing new features that integrate 
the technology and electronics of the vehicles of 
the future and innovative lighting solutions into 
our components. At Grupo Antolin, we want to 
help customers to develop more sustainable cars 
that improve the comfort and travel experience of 
passengers by creating smart interiors.

To achieve these objectives, we have solid 
foundations, constructed over decades of hard 

work. Over 80 models launched on the market last 
year included a Grupo Antolin component and our 
products are present in nine out of the ten best-
selling cars in the world. The company is leader in 
the overhead systems business with a 27% market 
share, four points more than five years ago. It is also 
one of the biggest players in doors with a 19% share 
of the market in Europe and 10% in North America. 
We are also growing our business both in lighting, 
committed to the integration of these solutions into 
our components, and in instrument panels, with the 
development of new technologies and materials.

During 2018, Grupo Antolin reinforced its competitive 
position in a context of a slow-down in the 
automotive industry and growing uncertainties, such 
as trade tensions and the future exit of the United 
Kingdom from the European Union. Sales stood at 
€5,425 million and EBITDA reached €356 million.

Europe continues to be our most important market 
with sales of €2,733 million, followed by NAFTA with 
€1,945 million; the Asia-Pacific Region, €618 million; 
Mercosur, €90 million; and Africa, €37 million.

From an industrial viewpoint, last year was the most 
intense year of the current investment plan worth 
€900 million. We opened the new Shelby factory, 
which has the most advanced technology and will 
produce door panels and overhead systems, along 
with the Shenyang plant and the new Guangzhou 
facilities in China, specializing in the lighting business 
for the largest automotive market in the world. 

During 2018, we also expanded the production 
capacity of numerous plants in key countries with 
the aim of fulfilling the new projects won in recent 
years, investing in the most modern technology 
and processes. In total, the company has 429 open 
projects, 112 of which are programs launched last 
year.
Grupo Antolin has over 150 production plants and 
Just in Time centers in the main vehicle producing 
countries. This is an extensive industrial network that 
brings us closer to our customers with the mission of 
offering the best products in terms of quality, costs 
and technology. 

As part of our vision to lead the interiors business, 
we are open to forming alliances that allow us to 
incorporate new technologies or develop more 
integrated products. As an example, last year the 
company reached an agreement with the Walter 
Pack group to exploit the vehicle interior decorating 
business. 

These alliances also include the academic area in 
order to expand our training programs and capture 
talent for the company. In the United States, we have 
reached an agreement with the Industry Consortium 
for Advanced Technical Training and with the M-TEC 
of Macomb Community College to recruit highly 
qualified young people.

Our teams are the key factor in the success achieved 
by Grupo Antolin since it began its journey in a small 
workshop in the 1950s. The talent of the more than 
30,000 people forming part of Grupo Antolin is key 
to leading the current transformation taking place in 
the automotive industry, which requires us to have 
the best professionals in all areas of the organization, 
especially given the challenge to digitize processes 
and products.

Grupo Antolin’s team is one of the areas on which 
the new Sustainability Plan launched last year is 
based, designed for us to be recognized as a pioneer 
company in sustainability, making a difference 
through our values and commitments. The plan is 
the roadmap that must guide us along that path and 
it covers all areas, such as rolling out a sustainable 
culture to the entire organization, adopting the 
highest standards of good governance, fighting 
against climate change and protecting human 
rights. The Sustainability Plan seeks to contribute 
to achieving the Sustainable Development Goals 
defined in the 2030 Agenda.

Everything accomplished in 2018 is now part 
of Grupo Antolin's success story. Looking to the 
future, we know that we must continue reinventing 
ourselves each day to consolidate our position of 
leadership in the automotive industry. Only by being 
more demanding and working as a team can we 
build a stronger, bigger Grupo Antolin that will set the 
benchmark in innovation, talent and sustainability.

Ernesto Antolin Arribas
Chairman of Grupo Antolin

This is a unique moment for the automotive 
industry, one which will change its structure 

and determine its future for decades to come. 
The new forms of urban mobility, the electric 
and connected car and the development of 
self-driving are transforming the sector at 
a dizzying pace. It is a time of change and 

challenges, and at Grupo Antolin we are 
approaching this as an opportunity to add 

more value to our components and consolidate 
our position as a technological partner of the 

vehicle manufacturers. 
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CORPORATE GOVERNANCE

Our Good Governance model

Governing Bodies

Our Board of Directors

Grupo Antolin’s passion for efficiency 
and improvement is present in all 
areas of the organization. Showing the 
same rigor as in our production plants, 
we apply control mechanisms to the 
guiding framework that governs our 
activity.

The Grupo Antolin Corporate Governance Model comprises the set of rules and principles that 
ensure the proper functioning of the company's governing and administrative bodies. 

It incorporates all of the internal regulations of the company and of Grupo Antolin, which are 
comprised of: 

As established in the Articles of Association, the governing bodies are the General Shareholders’ Meeting and 
the Board of Directors, with its corresponding Audit, Appointments and Remuneration, and Ethics, Corporate 
Governance and CSR Committees.

The General Shareholders' Meeting represents all shareholders and exercises the corresponding duties as 
the governing body of the company. It met once in 2018.

The Board of Directors is comprised of five members elected by the General Shareholders' Meeting who 
hold their position for a renewable six-year term. Its activity is focused on the general function of governance 
and administration, making strategic decisions regarding the daily management of the company, as well as 
overseeing and considering all matters of particular importance for the company. With the broadest powers 
and functions to manage, direct, administrate and represent the company, it entrusts the daily management 
of the company to the Chief Executive Officer and the Management Committee.

The Boards of Directors of the holding companies that own 100% of the company's share capital are also 
part of the corporate governance. The representatives of the family participate in these, which analyze, 
debate and make decisions about the activity and future of the company.

The  
Articles of Association.

COMPOSITION OF THE GENERAL SHAREHOLDERS’ MEETING:
100% FAMILY

The Corporate Policies that im-
plement the principles on which 

the system  
is based.

The internal Corporate 
Governance rules.

The other internal codes, 
processes and procedures 

required or recommended by 
sector-related provisions or 
those enacted to implement 
the previous standards and 
principles, approved by the 

competent bodies.

The Vision and Values.

The Regulations of the Board of 
Directors and of the Delegated 

Committees

The Code of Ethics 
and Conduct.

CHAIRMAN
Ernesto Antolín Arribas
representing CANEA, S.L. ADVISORY DIRECTOR

José Manuel Temiño Estefanía 

ADVISORY DIRECTOR
Ramón Sotomayor Jáuregui 

VICE-CHAIR
Mª Helena Antolín Raybaud

representing INJAT, S.L.
ADVISORY DIRECTOR

Emilio Ontiveros Baeza MEMBER OF THE BOARD 
OF DIRECTORS

Jesús Pascual Santos 
Chief Executive Officer

NON-BOARD 
MEMBER SECRETARY

Pablo Ruiz Ferreiro

MEMBER OF THE BOARD 
OF DIRECTORS

Ana Berta Antolín Arribas 
representing AMPABER, S.L.

MEMBER 
OF THE BOARD OF DIRECTORS

Emma Antolín Granet
representing 

AGRÍCOLA CINEGÉTICA SAN QUIRCE, S.L.

NON-BOARD MEMBER 
VICE-SECRETARY
Alberto Guerra San José

ADVISORY 
DIRECTOR
Bernardo José 
Villazán Gil

ADVISORY 
DIRECTOR

Carmen Gómez 
de Barreda 

Tous de 
Monsalve

Advisory Directors: non-members of the board
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Diversity in the Governance of Grupo Antolin

Board Committees

Board of 
Directors

% Women
Number of 

Women
Number of 

MenMembers

60325 4 0 49.6 4  (40%) 12.7

20145 5 5 61 5  (50%) 1.48

404610 9 5 55.3 9  (90%) 7.09

Spanish 
nationality Independent Average age

Over 45 years

Average length 
of service 

of the Board 
members in 

years

Advisory Board

TOTAL

This is a delegated committee of the Board of Directors, chaired by an 
independent advisory director. It is responsible for supervising internal control, risk 
management, the internal financial reporting management system (FRMS) and 
the external audit, coordinating with the Ethics, Corporate Governance, CSR and 
Compliance Committee in the analysis of conflicts of interest.

Delegated committee of the Board of Directors, chaired by an independent advisory 
director and with powers to supervise compliance with the corporate governance rules 
and the internal codes of ethics. Among other functions, it is also responsible for the 
regular supervision of the compliance programs and the supervision of the company's 
environmental and corporate responsibility policies, ensuring that their focus is on the 
creation of value. Responsible for the supervision of the Annual Corporate Governance 
Report.

This is a delegated committee of the Board of Directors, chaired by an independent 
advisory director. It has powers to evaluate the remuneration policies of the 
company and responsibility for nominating candidates for the Advisory Board and 
the Board of Directors, as well as for analyzing candidates for senior management 
roles.

AUDIT COMMITTEE

ETHICS, CORPORATE GOVERNANCE, COMPLIANCE AND CSR COMMITTEE (CGC)

APPOINTMENTS AND REMUNERATION COMMITTEE

In 2018, the Board held eight meetings in which key 
issues were discussed. The Board of Directors has 
an Advisory Board made up of five independent 
advisory directors. It is a consultative and advisory 
body to the Board of Directors, to which it reports 
and for which it works, responsible for advising this 
body about decisions that correspond to its area of 
responsibility, as defined in the Board's regulations. 
Its members form part of the different Delegated 

Committees, which also report to the Board of 
Directors, and they act as the Chairs for these. It 
also meets independently to the Board of Directors, 
in order to produce different suggestions and 
recommendations within its advisory work.

During 2018 we have continued adapting the way in which the Board of Directors works to reflect the 
best corporate governance practices, as well as performing actions to comply with new regulations and 
implement the corporate strategies.

Activities carried out in 2018

Creation of the Ethics, Corporate 
Governance, Compliance and CSR 
Committee (CGC) chaired by an 
independent advisory director. 

Entry into force of the Privacy 
Project adapted to the European 
Regulation for the Protection of 
Personal Data. This is corporate in 
nature but with a global reach to 
all Grupo Antolin companies. 

Review of the policies of the 
company and its group. 

Analysis and proposal of the 2022 
Strategic Plan for approval by the 
Board of Directors. 

Addition of three new members 
to the Advisory Board who, in 
turn, will form part of the three 
delegated committees in their 
consultative and advisory role. 

Launch of Grupo Antolin's Value   
Award. 

Coordination of the functioning 
of the Delegated Committees 
of the Board of Directors for the 
implementation of the guidelines 
established in the Regulations of 
the Board and its Delegated Com-
mittees. 

Establishment of the best recom-
mendations in good corporate 
governance regarding the organic 
decision-making structure within 
the Board of Directors and the 
General Shareholders' Meeting.

Approval of the corporate social 
responsibility strategic lines that 
constitute the Grupo Antolin Sus-
tainability Master Plan 2018-2021, 
as part of the company's Strategic 
Plan.

5members

4members

5members

1women

2women

3independent 
advisers

3independent 
advisers

3independent 
advisers

7meetings

7meetings

7meetings
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Outlook for 2019

The focal points for the work to be carried out by the Board of Directors and the Board’s Delegated 
Committees for 2019 could be, among others, the following:

According to the expert positioning analyses carried out, the focal points according to the institutional 
investors for the season of General Shareholders' Meetings of listed companies, for 2019, could generally 
be, among others:

Preparation of the Statement of Non-Financial Information in keeping with the requirements established 
in Law 11/2018, of December 28, 2018, on non-financial information and diversity, approved on December 
13, 2018 by the Congress of Deputies, modifying the Commercial Code, the consolidated text of the Capital 
Companies Law, approved by Legislative Royal Decree 1/2010, of July 2, and Law 22/2015, of July 20, on the 
Auditing of Accounts, on matters of non-financial information and diversity (from Royal Decree-Law 18/2017, 
of November 24).

They offer global services to the business units and the regions.

Alignment of the Audit Committee to the recommendations of the National Securities Market Commission 
(CNMV), continuing to focus on the supervision and control of the processes for preparing and presenting 
financial information, on the independence of the accounts auditor and on the effectiveness of the internal 
risk control and management systems.

Adaptation of the best practices of the Appointments and Remuneration Committee (ARC) to Technical Guide 
1/2019 of the National Securities Market Commission containing its guidelines on the principles, criteria and 
good operating practices of these committees.

Self-assessment of the operation of the Board of Directors.

Preparation of a single risk map integrated into a common corporate risk map for the entire company.

Review and updating of the Criminal Risk Organization and Management Model approved by the Board of 
Directors on October 8, 2015.

Professionalization of the 
Board and rotation

Social and environmental 
aspects.

Diversity and 
remuneration policies for 
the Board.

Engagement activities 
with investors, increasing 
the dialog between 
certain Board members 
and investors.

+
MANAGEMENT TEAM

Senior Management

Corporate functions

Ernesto Antolín 

Javier Blanco

Miguel Marañón

María Helena Antolín

Cristina Blanco

Miguel Ángel Vicente

Jesús Pascual

Pablo Ruiz

Juan Carlos González

Javier Villacampa

CHAIRMAN

CORPORATE HR DIRECTOR

CHIEF COMMERCIAL 
OFFICER 

VICE-CHAIR

CHIEF FINANCIAL OFFICER 

CHIEF OPERATION OFFICER 

CHIEF EXECUTIVE OFFICER

CORPORATE LEGAL 
DIRECTOR

BUSINESS & TECH 
CORPORATE DIRECTOR

CORPORATE INNOVATION 
DIRECTOR
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Regions

Management team

Pablo Baroja Miguel Marañón Jorge Juárez
REGIONAL DIRECTOR 
NAFTA

REGIONAL DIRECTOR 
EUROPE

REGIONAL DIRECTOR 
ASIA-PACIFIC

These are responsible for the standardization of products, industrial processes and technical and industrial 
aspects.

They work continuously with the Business Units and are responsible for providing a local vision.

Business Units

Pedro Santesteban Fernando Sanz Marta Cuevas Miguel Ángel Prado
DIRECTOR OF THE 
OVERHEADS AND TRUNK 
TRIM BU

DIRECTOR OF THE DOORS 
AND HARD TRIM BU

DIRECTOR OF THE 
LIGHTING BU

DIRECTOR OF THE 
COCKPITS AND CONSOLES 
BU

CORPORATE INNOVATION 
DIRECTOR

Javier Villacampa

CHIEF OPERATION OFFICER
Miguel Ángel Vicente

CORPORATE LEGAL 
DIRECTOR
Pablo Ruiz

CHAIRMAN
Ernesto Antolín

BUSINESS & TECH 
CORPORATE DIRECTOR

Juan Carlos González

CHIEF COMMERCIAL OFFICER
REGIONAL DIRECTOR EUROPE

Miguel Marañón
REGIONAL DIRECTOR 
ASIA-PACIFIC
Jorge Juárez

REGIONAL DIRECTOR NAFTA
Pablo BarojaDIRECTOR OF THE 

OVERHEADS AND 
TRUNK TRIM BU
Pedro Santesteban

DIRECTOR OF THE DOORS 
AND HARD TRIM BU

Fernando Sanz

CHIEF FINANCIAL OFFICER
Cristina Blanco

CORPORATE HR DIRECTOR
Javier Blanco

VICE-CHAIR
Mª Helena Antolín

DIRECTOR OF THE LIGHTING BU
Marta CuevasDIRECTOR OF THE 

COCKPITS AND CONSOLES BU
Miguel Ángel Prado

CHIEF EXECUTIVE OFFICER
Jesús Pascual
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Ethics and compliance model

+
VISION AND VALUES

Our vision for the future is to be the 
leading company in car interiors, 
creating value for our stakeholders

The Vision and Values of Grupo Antolin, which 
define its hallmarks, will guide the work and 
business in the coming years along a path full of 
exciting challenges and opportunities.

Grupo Antolin’s governance system relies on three basic pillars to ensure the smooth running of its business 
activity and the long-term sustainability of the business: integrity, ethics and transparency. These add solidity 
and durability to our model.

Choosing well by making ethical decisions in our work allows us to trust others and our customers and 
business partners. There is no reason to jeopardize personal integrity or the trust and reputation of the 
Company to obtain short or long-term personal benefit.

We have tools to prevent and control fundamental risks. Their proper implementation, in keeping with 
social, regulatory and technological developments, has helped us to become trusted partners for the 
world’s largest vehicle manufacturers.

Our values

FAMILY SPIRIT
Our identity

ETHICS

Code of Ethics  
and Conduct

Global Anti-
Corruption Policy

Transparency rule for 
conflicts  

of interest

Criminal 
Compliance System

Transparency Channel

Due diligence and 
criminal prevention 

practices for business 
partners

INTEGRITY TRANSPARENCY 

PEOPLE
Key to success

PASSION
for a job well done

INNOVATION
Fundamental to our future

CONTRIBUTION
to the development of society

· Be humble 
· Act honestly 

· Respect others 
· Deal with issues fairly 

Reflection	of	the	values	that	must	
guide the conduct of the company 
and the people who work for it.

Inclusion of respect for human 
rights, in its widest sense, 
together with the processes that 
guarantee these rights for all the 
groups and people with whom we 
interact as professionals and as 
an organization.

Generating internal and external 
credibility and reliability for the 
company and the organization 
thanks to the management and 
analysis of the data available 
to the company to improve 
knowledge and business 
performance beyond simply the 
economic aspect.

· Recognize achievements: 
everyone contributes to success 

· Build a climate of trust 
· Be tolerant with mistakes 

· Listen, communicate: 
act with transparency 

· Teamwork

· Work with quality 
· Meet your commitments 

· Train yourself permanently 
· Be involved from the beginning 

·	Be	flexible	and	open 
to new ideas 

· Don’t conform, 
encourage boldness 

· Everything can be questioned, 
look for the best solution 

· Be committed to 
your environment 

· Represent the company’s values 
in society

+
CORPORATE ETHICS AND 

INTEGRITY

Do the right thing
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At Grupo Antolin, we are committed to the highest 
ethical standards that make the company act 
with a unique and global model of behavior. The 
Global Anti-Corruption Policy brings together 
the commitments, guides and policies with which 
we work and extends compliance with these to 
all employees of the companies in which Grupo 
Antolin exercises direct or indirect control over the 
management, as well as our trading partners.

The Criminal Compliance System, based on ISO 
19600 and updated in accordance with ISO 19601, 
is the evolution of the Criminal Risk Management 
and Organization Model already implemented in 
the company. The Crime Prevention Model (CPM) 
and the associated risk map, defined according 
to the established organizational model, allow for 

future scalability to complete and automate the 
Compliance global risk system.

Due diligence and criminal prevention practices for 
business partners: in accordance with the different 
parameters, the risks identified are classified in order 
of importance and the measures to be adopted in the 
selection, hiring and follow-up phases are defined. 

The Code of Ethics and Conduct applies to all 
employees connected to Grupo Antolin, regardless 
of the employment contract that determines their 
relationship with the company, the position they 
occupy in the organization and the country in 
which they work. It is a living document endorsed 
by the Board of Directors whose main objective 
is to guarantee ethical and responsible behavior 
in the development of our activity. It must lead 
to honesty, ethics, professionalism and clarity in 
our relationships with customers, shareholders, 
employees, suppliers and society in general.

In order to avoid any situations that may be 
perceived as a conflict of interest the Compliance 
area must be informed about these and review them. 
With this objective in mind, a mechanism has been 
launched, following the principle of transparency, 
to obtain an individual and confidential declaration 

through a Certification and Disclosure Form, which 
must be completed by the groups identified as 
being at risk due to their activity in the organization. 
Additionally, all employees, regardless of their 
position, are obliged to communicate any potential 
conflict of interest to the Compliance Department.

The transparency channel is the official confidential 
channel available to all professionals at Grupo 
Antolin, and that can also be accessed by people 
outside the organization. Interested parties can send 
claims and/or complaints regarding the matters 
covered by the Code of Ethics to this channel. 

At Grupo Antolin, the Compliance Department aims 
to create an effective compliance management 
system that covers the entire organization, allowing 
it to demonstrate its commitment to complying with 
the regulations, including the legal requirements, 
procedures and standards of the organization, as 
well as the standards of good corporate governance, 
best practices, ethics and the expectations of our 
stakeholders in general. The system has been 
developed in keeping with the international ISO19600 
standard, in accordance with the corporate 
compliance policy.

The Compliance Department ensures the 
development, updating and fulfilment of the Code 

of Ethics and Conduct and has the power to resolve 
ethics-related conflicts that arise in the Company. 
Grupo Antolin’s governing bodies are responsible for 
ensuring compliance with the company’s legislation 
and policies, with the help of the Compliance 
Director. A Compliance Committee is established 
to support these responsibilities. Grupo Antolin’s 
Compliance Director carries out dual reporting of 
their activity: to the Chief Executive Officer (CEO) 
of the company, and to the Ethics, Corporate 
Governance, Compliance and Corporate Social 
Responsibility Committee.

The Compliance Department has carried out the following actions in relation to the different elements of 
the planned program:

APARTADO DE CORREOS 2069
09007 BURGOS (SPAIN)
Electronic access to the Transparency Channel:
https://extranet.grupoantolin.com/Web/GA.CanalTransparencia.Web/

Alignment with the 
sustainability, ethics 
and integrity strategy 
of all our customers.

Requirements contractually included in the Supplier Manual on which the relationship between Grupo 
Antolin and its supply chain is based. 

In this framework, we encourage suppliers to extend it to their own supply chain.

Express adherence by 
the senior management.
Regular response to the 
requested requirements.

SUSTAINABLE COMMITMENTS OF CUSTOMERS

SUSTAINABLE PURCHASING CLAUSES 

MANAGEMENT OF TRANSPARENCY IN 2018

8Complaints through 
the transparency 

channel 25Complaints through 
other channels 18Corrective 

actions 51Number of 
nonconformities and 

problems

ETHICS TRANSPARENCY
RESPECT FOR 

HUMAN RIGHTS
RESPECT FOR 

THE 
ENVIRONMENT

The Compliance Department

Progress in 2018

Creation of a culture of integrity in 
all operations

Training and awareness raising about the first high-level 
standard and other relevant policies

· Updating of the compliance induc-
tion program.

· Creation of an extensive training 
matrix for the entire organization.

· Approval of the Global Compliance 
Management System.

· Face-to-face training for practically all 
Spanish plants.

· Face-to-face training for all management teams and indirect 
labor in: France, Germany, India, Czech Republic and Hungary.

·	General	and	specific	content	for	training	at	plants	for	its	internal	
distribution and implementation in the work units. 

· Awareness campaigns with series of posters on privacy and its 
issues.

·	More	than	50	compliance	flashes	with	action	 
guides and guidelines.

· Approval of the Global Compliance Management System.
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Implementation of the global compliance risks into 
the SAP-GRC system

Privacy and management of information

Monitoring and review of the Crime Prevention 
Model in the SAP-GRC system

Increase and improve the compliance detection, correction and reporting mechanisms.

· International deployment of Compliance  
Risk management.

· 24 compliance risks associated with the 
Company’s Code of Ethics distributed in 5 areas.

· Participation of 136 entities (Industrial and Sales) 
located in 25 countries.

· 3,264 evaluations have been received, prioritizing 
and establishing the appropriate action plans and 

treatment according to the 
results obtained.

· Project to adapt to the new data protection regulation.
· Creation of the Processing Activities Register.

·	Definition	of	the	personal	data	retention	periods,	as	well	as	procedures	for	the	blocking	and	
deletion of data. 

·	Legal	analysis	of	the	needs	and	rules	of	the	Data	Protection	Officer	(DPO).	
·	Creation	of	privacy	mailboxes	for	all	countries	and	breach	notification	forms.

· Development of a Data Privacy Governance Team.
· Training and awareness-raising.

· Information and adaptation of business contracts.
· Creation and establishment of a common data protection framework throughout the company 

based	on	the	European	privacy	standard	defined	in	the	GDPR.		

·	Incorporation	or	modification	of	the	more	than	120	
risks and 106 pre-established controls.

·	Detection	of	deficiencies	in	testing	of	controls,	with	
the	identification	of	weak	points	and 

correction plans.

· Automatic traceability mechanisms in the acceptance of policies.
· New Compliance Policy.

· New Anti-Corruption Policy.
· New Third-Party Intermediary Policy.

· New Due Diligence Procedure.

Outlook for 2019

In 2019, the Compliance Department plans to 
present the new version of the Code of Ethics and 
Conduct that has been reviewed by the Ethics, 
Corporate Governance, Compliance and Corporate 
Social Responsibility Committee and approved by 
the Board of Directors.

This version retains the essence of the original, 
contains organizational changes and galvanizes the 
content so that it continues to be the cornerstone of 

our compliance management system and the guide 
for our daily behavior.

It contains 24 key aspects that express, reinforce 
and consolidate Grupo Antolin’s commitment to all 
its stakeholders.

The actions planned in the coming months also include the culmination of projects that began in 2018, 
together with new initiatives aimed at consolidating the compliance management system in each of the 
areas it covers:

COMPLIANCE CULTURE: preparation of content and materials to continue creating a culture of 
integrity and compliance in the organization. The expectation is that it will be possible to use the 
SAP Success Factor platform for on-line training (e-learning) during 2019.

RISKS: in 2019 the plan is to incorporate the internal financial risk management and control system 
(SCIIF in Spanish) and the strategic or corporate risks into the SAP-GRC tool.

TRAINING: in 2019 the plan is to continue with the plan for face-to-face training in different 
countries and locations.

PRIVACY AND INFORMATION MANAGEMENT: different awareness campaigns on the 
classification of information are planned for the coming year. There will also be a review of the 
security measures for the processing of more sensitive personal data.

GOVERNANCE: new corporate policies are also expected to be launched in 2019, along with the 
presentation of the new Supplier Code of Ethics.

COMMITMENT TO EMPLOYEES 
AND COLLABORATORS

COMMITMENT TO CUSTOMERS 
AND SUPPLIERS 

COMMITMENT TO THE PUBLIC 
ADMINISTRATIONS AND 

SOCIETY 

COMMITMENT TO INVESTORS 
AND COMMUNICATION

COMMITMENT TO MAINTAINING 
OUR INTEGRITY AND ACTING 

RESPONSIBLY
· Health and safety
·	Conflict	of	interest

· Harassment and working freely
· Diversity and equality

· Sensitive information
· Intellectual and industrial 

property
· Anti-trust

· Quality and safety of the product

· Human rights
· Social responsibility

·	Confidentiality	and	privacy
· Safety in operations

· Environmental responsibility

· Money laundering
· Insider information 

· Communication and reputation
· International trade

· Third parties and collaborators
· Business intelligence

· Management of registers and 
documents

· Protection of anti-corruption 
assets 

· Gifts and hospitality
· Donations and sponsorship

1
2
3
4
5
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Security of information

As we are a global team, it is important to extend 
our best practices to all of the Grupo Antolin offices 
that need this, providing them with support.

The Corporate Information Security Policy is part 
of the Company's management model, in response 
to the fundamental need to ensure the suitable 

protection of corporate information resources. 
It constitutes a solid mechanism to guarantee 
the protection of the relevant knowledge and 
personal data of the Company, policies, practices, 
procedures, organizational structures and 
solutions.

+
HISTORY

50
YEARS

70
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YEARS
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YEARS

60
YEARS
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2013

2017

2018

2014

2015

In their workshop in Burgos (Spain), the Antolin brothers invent the rubber-metal steering ball 
joint, extending the life of the components, and create the company ANSA.

In collaboration with the Italian company Pianfei, new technology is introduced to headliners, 
known as Glasutec.

Grupo Antolin launches the Door Trim Module (DTM), the most complete example of 
modular integration.

Grupo Antolin acquires CML Innovative Technologies and becomes one of the European 
leaders in lighting for car interiors.

The Antolín family acquires the 22.8% of the shares that have been in the hands of a group 
of Spanish savings banks since 2004.

New Vision and Values of the Company.

Grupo Antolin presents its Sustainability Master Plan to respond to the major social, 
environmental and economic challenges.

Grupo Antolin successfully completes its first bond issue. 

Grupo Antolin completes the acquisition of Magna Interiors and doubles its size to over €4 
billion in sales and a workforce of 28,000 employees.

Ernesto Antolin replaces José Antolin Toledano as Chairman, who becomes Honorary 
Chairman. María Helena Antolin Raybaud becomes Vice-Chair and José Manuel Temiño is 
replaced by Jesús Pascual as CEO.

The Grupo Antolin holding company is born, starting its international journey. Acquisition of a 
stake in the German company Autoform.

The commitment to innovation leads to strong growth. Grupo Antolin Ingeniería is established in 
1993, taking over the R&D and innovation activity.

The brothers, Avelino and José, patent 
the rubber/metal ball and socket joint. 
Talleres ARA, S.L. is founded in Burgos 
to manufacture vehicle upholsteries and 
accessories.
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+
2018 MILESTONES

2018,	a	year	that	fills	us	
with pride With team spirit

Grupo Antolin holds the 3rd Global Meeting María Helena Antolin visits IndiaAnnual Convention in Burgos
María Helena Antolin visits  
Antolin Nashville

Grupo Antolin-Autotrim celebrates its  
30th anniversary

Ernesto Antolín visits the plants in the 
Czech Republic and Slovakia

Signing of an agreement to support the 
8th Centenary of Burgos Cathedral

Grupo Antolin creates an Advisory Board and an Ethics and 
Corporate Governance Committee

Ernesto Antolin and Jesús Pascual visit China and 
South Korea

Cristina Gutiérrez makes history at the Dakar 2018
Meeting with our Ototrim partner in 
StraubingErnesto Antolín visits Thailand and India
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We are a benchmark

DIRCOM (Association of communication managers) visits the 
facilities Visit from Volvo 

The Ambassador of the United Kingdom to 
Spain visits Grupo Antolin FCA visits the corporate headquarters

The ambassador of Hungary to Spain visits 
Grupo Antolin Visit from Hyundai to the headquarters

Visit from FAE (Confederation of Business 
Associations) Daimler visits Grupo Antolin

FCA-Maserati visits GA-RyA, GA-Aragusa and 
the corporate headquarters Sumitomo visits Grupo Antolin

Jaguar Land Rover visits Grupo Antolin
Visit from Ford's Global Director of Interior 
Engineering

Facyl (Castile and Leon Automotive Forum) visits the DGH 
facilities Donghuan visits Grupo Antolin

BMW visits Grupo Antolin Honda visits Grupo Antolin 
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Commitment and participation

Greater industrial presence

Jesús Pascual participates in the “Breakfasts with 
the CEO” cycle of the Connected Industry Chair at 
Comillas ICAI-ICADE University

Grupo Antolin celebrates the opening of the 
Chinese Shenyang plant 

María Helena Antolin participates in the 
“Challenges of the Automotive Sector” conference

New factory in Shelby (Michigan, United 
States)

Grupo Antolin sponsors Car Design 
Night in Geneva

As a result of the alliance with Walter Pack in the business of decorative 
parts for vehicle interiors, the company acquires 40% of the capital of 
Walter Pack

María Helena participates in the 
2018 MBS in Detroit

Emma Antolin is a speaker at the IE 
“Family Company” program

Barton celebrates the opening 
of its extension

Grupo Antolin forms part of the 
Spain-China Business Advisory 
Council

New GA Guangzhou Lighting 
Plant

Recognitions

Toyota presents an award to TRIMTEC for its performance 
in logistics

Dongfeng Antolin Wuhan wins an award 
from Renault

GA, recognized at the Kaizen Awards in 
Brazil for "excellence in quality”

María Helena Antolín receives the 2018 
IWEC award

Grupo Antolin-India receives the Tata Motors Agility Award

Grupo Antolin receives an award from Cadena Ser

Jesús Pascual collects our award from Hyundai Motor 
Manufacturing Czech
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BUSINESS

GLOBAL AUTOMOTIVE MARKET
 · Global
 · Europe
 · North America
 · China
 · Main launches
BUSINESS MODEL AND STAKEHOLDERS
 · Business model
 · Stakeholders
ACTIVITY IN 2018
 · By Business Unit
 · By Region
2018 FIGURES
	 ·	Economic	efficiency
 · Sustainability balance sheet
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+
GLOBAL AUTOMOTIVE MARKET 

In 2018, global vehicle sales stood at 95,059,944 
units. For the first time since 2009 there has 
been a decline, which is a consequence of falls 
in the European market and the contraction seen 
in China. Only the U.S. has shown positive, albeit 
modest, growth, driven by the strength of its 
economy and this is despite the increase in interest 
rates. In Europe, the economic situation has led 

to widespread falls, whereas in China, despite 
the sharp fall in sales of private vehicles, there 
has been an increase in sales of light commercial 
vehicles for the first time since 2010. This result 
is already reflecting the impact of the trade war 
between the U.S. and the Asian giant.

units

GLOBAL SALES

95,059,944

20,732,061
Europe

1,524,270
Spain

2,502,673
Brazil

3,988,738
India

1,817,284
Russia

27,955,720
China

20,687,980
North America

Source: LMC Automotive
(Includes cars and light commercial vehicles)

Source: focus2move
The models in bold have Grupo Antolin content

The economic slowdown in China and the 
implementation of new WLTP approval rules in 
Europe have had a downward effect on the global 
evolution of light vehicle sales, which have fallen by 
0.7%. By brand, the Volkswagen Group continues to 
lead the global rankings, with sales of 10.8 million 
units, equivalent to 11.6% of the market. Toyota is in 
second position thanks to sales of 10.4 million units, 
and obtained a market share of 11.2% in 2018. The 

Renault-Nissan-Mitsubishi Alliance is not far behind 
the two leaders. It sold 10.3 million units and had a 
market share of 11.1%, actually heading the rankings 
for the first half of the year.

In 2018, the Spanish automotive industry has been 
overtaken by Brazil and has closed the year in ninth 
place worldwide, with a total of 2,819,565 vehicles 
assembled. This is a result of the slowdown suffered 
by the world market in the final months of the year. 

For the first time since 2011, Seat is the brand 
leading the domestic car sales market with more 
than 107,000 vehicles, ahead of Volkswagen, and the 
Leon was the best-selling car. 

In Spain

Top 10 Global

Toyota Corolla 

VW Tiguan 

Toyota Camry

Ford F-Series 

VW Golf 

Chevrolet Silverado 

Toyota RAV4

Honda CR-V 

Honda Civic 

VW Polo 

GA Content: Headliner, sunvisors, 
lighting console

GA Content: Modular overhead (China 
and North America), door panels (North 
America), ambient light

GA Content: Headliner (Europe)

GA Content: Modular overhead, lighting 
console

GA Content:  Overhead logistics, 
headliner and overhead soundproofing 
(only China), door panel logistics, lighting 
console, multifunctional lamp, ambient 
lighting, pillars, part of the fender, 
instrument panel (Mexico)

GA Content:  Modular overhead

GA Content:  Modular overhead, (North 
America and Thailand), headliner 
(Europe), lighting console

GA Content:  Headliner, lighting console, 
turn signal

GA Content:  Modular overhead, door 
panels, window regulators (aluminum), 
multifunctional lamp
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Source: focus2move
The models in bold have Grupo Antolin content

Source: focus2move
The models in bold have Grupo Antolin content

Top 10 Europe Top 10 United States

VW Golf Ford F-Series 

VW Tiguan Nissan Rogue 

Dacia Sandero Honda Civic 

Renault Clio Chevrolet Silverado 

Nissan Qashqai Honda CR-V

Opel Corsa Toyota Corolla 

Skoda Octavia Toyota Camry 

Ford Fiesta Toyota RAV4VW Polo Ram Pick-Up 

Peugeot 208 Chevrolet Equinox 

GA Content:  Overhead logistics, 
headliner and overhead soundproofing 
(only China), door panel logistics, lighting 
console, multifunctional lamp, ambient 
lighting, pillars, part of the fender, 
instrument panel (Mexico)

GA Content: Modular overhead, lighting 
console

GA Content: Modular overhead, door 
panels, ambient light

GA Content: Headliner (North America), 
door panels (Korea)

GA Content: Overhead, window 
regulators (Turkey), turn signal

GA Content: Modular overhead 
(Thailand), headliner (Europe, Brazil, 
China), turn signal, lighting console

GA Content: Window regulators, door 
electronics, sunvisors, daytime running 
light, lighting console

GA Content: Modular overhead 
(including headliner), door panels, 
lighting console

GA Content: Modular overhead 
(including headliner and overhead 
soundproofing), sunvisors, lighting 
console, third brake light, door panels 
(Russia)

GA Content: Modular overhead, (North 
America and Thailand), headliner 
(Europe), lighting console

GA Content: Overhead GA Content:  Headliner, sunvisors, 
lighting console

GA Content:  Instrument panel, headliner, 
door panels, lighting console, ambient 
lighting

GA Content:  Modular overhead, door 
panels, lighting console

GA Content: Modular overhead, 
sunvisors, pillars, trunk lining, trunk lid 
lining

GA Content:  Modular overhead, door 
panels, window regulators (aluminum), 
multifunctional lamp

GA Content: Modular overhead, lighting 
console, door panels

GA Content:  Lighting console, sunvisors 
(Europe and Brazil), overhead (Brazil), 
window regulators (Brazil)

GA Content:  Overhead, plastic parts
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Source: focus2move
The models in bold have Grupo Antolin content

Top 10 China

VW Lavida

Toyota Corolla

VW Tiguan 

Nissan Bluebird Sylphy 

Baojun 510

Hyundai Elantra

VW Jetta

Haval H6Wuling Hongguang

VW Sagitar

GA Content: Door panel, pillars

GA Content: Modular overhead (China 
and North America), door panels (North 
America), ambient light

GA Content: Lighting console

GA Content:  Instrument panel, overhead 
(Europe)

Main launches 2018

Audi e-tron

Mercedes G-Class

Toyota Corolla 

BMW X7

Peugeot 508

Volvo S60

RAM 1500

Ford Focus Lynk & Co 03

Tata Tiago 

GA Content: Instrument panel, door 
panels, ambient light, exterior light 
(charging status light)

GA Content: Modular overhead, 
instrument panel, central console, 
window regulators, trunk floor, carpet for 
the cabin floor, trunk lining, multifunction 
lamp

GA Content: Headliner, sunvisors, 
lighting console

GA Content: Modular overhead, trunk 
floor, pillars, trunk lining

GA Content: Headliner, sunvisors, 
lighting consoles and reading spotlight, 
multifunction lamps

GA Content:  Headliner, door module 
(aluminum window regulator track and 
plastic support), pillars, trunk lining, 
speaker grille, trunk shelf

GA Content:  Modular overhead, door 
panels, lighting console

GA Content: Modular overhead, 
sunvisors, lighting consoles, overhead 
handles and glasses holder

GA Content: Instrument panel, central 
console, sunvisors, pillars, overhead 
handles and glasses holder

GA Content:  Headliner and overhead 
soundproofing, central console and parts 
for the instrument panel, door panels, 
trunk shelf, exterior lining
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Grupo Antolin is present in 9 out of the 10 best-selling cars in the world. Our components were used in 
more than 80 models in the market last year.

+
BUSINESS MODEL AND 

STAKEHOLDERS 

Business model

What

Why With whom

How

CONCEPTION
An innovative solution for the 
needs and expectations of our 
customers and their consumers

25 technical-sales offices 
€150.66m in R&D and innovation 
efforts
52 active lines of research
100 lines of innovation 
764 technical solutions 
2,520 patents

Pro-activeness 
Innovation 
Differentiation 
Safety 
Comfort 
Ecological performance 
Smart interiors Connectivity

Weight reduction 
Recyclability of materials and 
processes 
Biomaterials 
Computerized simulation 
Reliability 
Sturdiness 
Products with added value 

Optimization of costs 
Integration of the supply chain 
Project management 

Standardization 
Industrial flexibility 
Minimal industrial investment 
Energy efficiency 
Industrial capacity

Proximity of supply to the 
customer 
Internationalization Just in time 
resistant specialization 
Profitability 
Global platforms 
Presence in all segments

3,470,868 hours of development  
5.50% technological employment  
22 design and simulation centers 
429 projects in the development 
phase

71 STAs 
€3,578 million volume of direct 
material purchase 
2,822 suppliers of direct material
47% expenditure on local suppliers
53% of the supply chain monitored 
under ESG criteria

155 factories and JITs 
25 countries 
€320.38m investment 
94 ISO 14001 
4 ISO 50001 
111 ISO TS16749 
5.33 accident rate 
30 OHSAS 18001

€5,424.63m sales 
38% overhead system sales 
35% door system sales 
21% instrument panel sales 
50% sales in Europe 
36% sales in NAFTA

Definition of the product 
and service according to the 
requirements of the customer 

Acceptance by the customer 
and the company responsible 
for production and supplier 
nomination

To be the leader in car 
interiors, creating value 
for our stakeholders

SHAREHOLDERS 
CUSTOMERS 
HUMAN RESOURCES 
INVESTORS 
SUPPLIERS 
SOCIETY

Start of the mass production of the 
product

Sequenced supply of the end 
product to the customer

DESIGN VALIDATION MANUFACTURING DELIVERY
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Stakeholders
Grupo Antolin’s activity generates direct and 
indirect impacts that affect our different 
stakeholders. Customers, investors, suppliers and 
also society as a whole are affected by our activity 
and good work. Aware of the responsibility this 
entails, we are committed to efficiently managing 

the talent of our employees, and integrating 
corporate social responsibility and ethics and 
good governance into the business as models of 
behavior.

SOLE SHAREHOLDER

INVESTORS

SUPPLIERS

CUSTOMERS

PEOPLE

SOCIETY

FUTURE COMMITMENT

€650 million
€250m bond issued in 2018 and repayments
SOLID PLATFORM FOR GROWTH 

€3,578 million global direct material 
purchases 
RESPONSIBLE VALUE CHAIN

83 brands
JOINT DEVELOPMENT OF SOLUTIONS

30,646
OUR PRIORITY

25 countries
INTERNATIONAL PRESENCE

Family spirit forms part of our origins and is our most deeply rooted value. Honesty, respect, humility and 
fairness are elements present in our vision for the business, which have helped us to become what we are 
today.

To achieve excellence in our way of being and acting, 
contributing to generating a culture of transparency 
and integrity that ensures decision-making with a long-
term vision.

Further information: see the chapter on COMPANY - Corporate governance

Family spirit

Shareholders

Our commitment:
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By improving each day and demanding the very best from ourselves, we provide the support necessary to 
achieve the strength of Grupo Antolin's results and its growth strategy.

Our customers perfectly understand the global environment in which we operate, always keeping an 
eye on what is happening in the industry because they form part of it. We adopt their ambitions and 
continuously look for solutions to help them on the path to market leadership.

We are leaders because of our employees. Their experience, different ways of understanding the world 
and ability to address the challenges and opportunities of a constantly evolving global market help make 
Grupo Antolin a better company each day.

In addition to compliance and exemplary behavior, we have two additional commitments to ensure our 
future: innovation, which allows us to adapt quickly and efficiently to different demands; and a solid financial 
structure to fulfil the growth and investment plan established for the coming years. 

We are committed to diversity, talent development and shared knowledge, building a company that is able to 
attract, develop and retain the best professionals every day. 

We accompany our customers in their growth, exceeding their expectations and anticipating their needs. We 
offer them products with more added value and new services where our size and knowledge can make us 
more competitive. We also ensure the responsible management of the supply chain and we are committed to 
sustainability, with the development of smart interiors with the best technology, materials and new solutions, 
based on ongoing improvement.

Acura
Ai-ways
Alfa Romeo
Ashok Leyland
Aston Martin
Audi
Bajaj
Beijing-BAIC
Bentley
BMW
Buick
Cadillac
Changan
Chery
Chevrolet
Chrysler
Citroën

Dacia 
Denza
Dodge
DS
Eicher
Emgrand
Ferrari
Fiat
Ford
Fuso
Geely
Gleagle
GMC
Holden
Honda
Hyundai
Infiniti 

Isuzu
Jaguar 
JCB
Jeep
Kenworth
Kia
Lada
Lamborghini
Lancia
Land Rover
Lincoln
Lynk&Co
Mahindra
MAN
Maruti
Maserati
Mazda

Mercedes-Benz
MG
MINI 
Mitsubishi
NEVS
NIO
Nissan
Opel
Peterbilt
Peugeot
Porsche
Qoros
RAM
Renault
Riich
Roewe
Rolls Royce

Samsung
Scania
SEAT
Skoda 
Smart
Ssangyong
Suzuki
Tata
Tesla
Toyota
Trumpchi
Venucia
Volkswagen
Volvo
Zotye

Constantly evolving expectations

A living, alert and streamlined company that always responds

Our priority

The investors

Customers

People
Our commitments:

Our commitments:

Our commitments:

More information: see the chapter on BUSINESS - Global automotive market
More information: see the chapter on INNOVATION - Customer commitment

More information: see the chapter on PEOPLE
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The development of a powerful and sustainable supplier network is one of the foundations for 
maintaining the growth and development of our company in the long term. The development of the supply 
chain, an essential part of the transformation process being experienced by Grupo Antolin, involves 
the effective integration of sustainability throughout the entire value chain. This allows us to build our 
competitive advantage in the market and respond to our customers, managing any potential risks and 
turning them into opportunities.

Cooperation between different areas in the company is essential for the successful fulfilment of this 
mission: 

Among the planned strategic lines established is a system for monitoring suppliers in development (SDQ = 
Supplier Development Quality), similar to the system already applied in projects under development (PQF = 
Projects Quality Follow up). As part of this, a system of escalation of suppliers has been established which 
uses as computer support an application developed by the Computing, Purchasing and STA departments.

Keys to success

Suppliers

2,822 suppliers of direct material

Managed by a team of 150 buyers located across the 
world

International STA network 
(Supplier Technical Assistant)

Guarantees global assistance to the supplier:
effective and personalized monitoring + support in 
adapting to the processes defined by the company

Availability of approved production 
material according to the generic 

requirements of Grupo Antolin and the 
specific ones of the customers.

Ensures that the requested capacity is 
available.

The selection of potential suppliers must be 
carried out in a coordinated manner between the 
Purchasing and STA departments, using principles 
based on the level of service of the suppliers in 
development and mass production projects.

The acceptance of suppliers by the Purchasing 
department must be completed within the deadline, 
involving the rest of the affected departments in the 
decision (Projects, STA, Plant).

The information supplied to the purchasing 
department by the Engineering department must be 
received within the deadline and must be complete, 
including any specific customer requirements that 
apply in each case.

The STA function must carry out a regular and 
structured follow-up of the activities aimed at the 
approval of the production material, identifying 
any risks that may endanger the fulfilment of the 
mission indicated above as soon as possible.

The sustainability of the supply chain is considered 
an essential differentiation factor and this is 
extended to the entire supply chain through the 
dissemination and implementation of the guidelines 
for the Sustainability Master Plan. Specifically, tools 
are introduced to ensure that human rights are 
respected by TIER2 and TIER3 suppliers. 

Together with the identification of strategic 
suppliers for cooperative relationships and mutual 
growth, one of the main challenges we face is the 
early identification of risks in the supply chain. 

We therefore use various sources to carry out 
continuous monitoring that allows us to identify any 
incidents (geopolitical, financial, natural disaster, 
etc.), in order to avoid these affecting the chain and 
ensure that they do not endanger the supply to our 
customers. 

Our commitments:

Vehicle manufacturers - OEM market

More information: see the chapter on COMMITMENT - Respect 
for human rights

First tier manufacturers 
TIER-1 

Second tier manufacturers 
TIER-2 

Third tier manufacturers 
TIER-3 

Manufacturers of systems, 
subsystems and components 
that in general are completely 
finished. They use high technology 
and directly supply the vehicle 
manufacturer.

Manufacturers of systems, 
subsystems and components with 
high technology for their assembly 
into the systems and subsystems 
of the TIER-1 suppliers.

Manufacturers of semi-finished 
goods or raw materials for supply 
to component manufacturers.
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The materiality analysis carried out in 2017 allowed 
us to identify the current and future issues on which 
to focus, so that we can interrelate and align our 
strategy with the needs and expectations of our 
stakeholders and the environment, and therefore 
achieve common goals within the company that are 
customizable for each function, business unit and 
region.

In order to respond to these demands, it is essential 
to have great adaptability and the willingness to 
listen, as an organization, to the signals from our 
very changing and dynamic environment.

We have therefore examined, from a 360° 
perspective, the different global social and economic 
trends, before then looking at their impact on the 
automotive sector and Grupo Antolin. The fact that 
this process has involved all our employees in the 
different countries, middle management, senior 
management, customers, suppliers, investors and 
financial institutions, as well as opinion leaders in 
sustainability, has allowed us to obtain a complete 

and diverse overview of all the elements that 
influence the decisions of our stakeholders and 
that therefore must be taken into account in ours 
decisions.

All our employees are ambassadors for Grupo Antolin's Values beyond the professional field. We are 
a leading company with over 30,000 employees in 25 countries who show their commitment to their 
environment each day and promote the development of the society in which we live in the face of the 
many present and future challenges. For us it is a great responsibility, but also a great pride.

We operate in emerging countries where our activity 
has a greater social impact. In these areas, we 
develop collaboration-based initiatives to contribute 
to local training and development. 

Grupo Antolin collaborates every Christmas with Unicef through its Children's Christmas Card Drawing Contest, which in 2018 celebrated its 24th edition.

Global commitment with a local impact

Society Materiality analysis

Our commitments:

More information: see the chapter on COMMITMENT - 
Sustainable contribution

The process: listening and understanding

INTERNAL PERSPECTIVE   EXTERNAL PERSPECTIVE   

Vision and meaning of managing CSR at Grupo 
Antolin

Analysis of what the most important 
stakeholders think of and expect from Grupo 

Antolin.

3
2
1

BENCHMARKING IN THE AUTOMOTIVE SECTOR  
Analysis of the best practices of competitors and customers, leaders in matters of sustainability:

IMPACT OF THE MEGA-TRENDS ON OUR BUSINESS MODEL
Starting point: With a focus on the global trends

IDENTIFICATION OF RELEVANT ISSUES FOR THE SECTOR 
Analysis of reference sources: Sectoral reports and references in sustainability
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The result: the relevant issues

Adaptation to the customer's needs

1. Adaptation to the customer’s needs 
2. Occupational Health and Safety 
3. Ethics and Compliance 
4. Attraction and Retention of Talent 
5. New materials and technologies 
6. Innovation in processes 
7. Professional development 
8. Protection of human rights in the supply chain 9. 
Security of information 
10. Diversity 

11. Energy Efficiency 
12. Social contribution 
13. Reduced use of natural resources 
14. Environmental impact of products

1. New materials and technologies 
2. Security of information 
3. Occupational Health and Safety 
4. Adaptation to the customer’s needs 
5. Innovation in processes 
6. Ethics and Compliance 
7. Attraction and Retention of Talent 
8. Protection of human rights in the supply chain 9. 
Professional development 
10. Reduced use of natural resources 

11. Energy Efficiency 
12. Diversity 
13. Environmental impact of products 
14. Social contribution

CURRENT IMPORTANCE: FUTURE IMPORTANCE:

Shareholders Customers Employees Relations Suppliers Society

Occupational health and safety

Ethics and compliance

Attraction and retention of talent

New materials and technologies

Innovation in processes

Professional development

Protection of human rights in the supply chain

Security of information

Diversity

Energy efficiency

Social contribution

Reduced use of natural resources

Environmental impact of products
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ACTIVITY IN 2018 

Grupo Antolin is one of the global leaders in 
the manufacture of vehicle interiors, with a 
strong presence in all major automotive markets 
worldwide. In 2018, it achieved sales of €5,425 
million. EBITDA stood at €356 million, influenced 
by the evolution of the global market, which was 
weaker in the second half of the year. Among the 
factors influencing this trend it is worth mentioning 

the greater uncertainty in the industry due to the 
exit of the United Kingdom from the EU, the effect 
of the new WLTP emissions protocol, the trade 
wars and the weakness of some emerging market 
currencies. 

Last year, Grupo Antolin obtained a net attributable profit of €47.25 million

By Business Unit

The Overheads and Trunk Trim Business Unit 
closed 2018 with aggregate sales of €2,061 million, 
representing 38% of the company’s turnover. The 
Business Unit (BU) has consolidated its position 
among the large manufacturers, both in overheads 
and in trunks, thanks to improved processes and 
shorter molding and covering times. In line with the 
sustainability strategy, the company is committed to 
reducing emissions with greener products.

Highlights among the launches are those of the 
VW Touareg, Porche Cayenne and Audi Q8, with 
the manufacturing of the headliner at GA Ostrava 
(Czech Republic) and with modular assembly and 
sequencing at GA Bratislava (Slovakia), as well as the 
supply for the Jaguar E-Pace from GA Kecskemet 
(Hungary) and the first versions of the overheads and 
trunks for Daimler from the new plant in Alabama. 
The GANA region has had over 42 programs active 
throughout the year.

From an industrial viewpoint, a new warehouse was 
opened in Bratislava dedicated to the manufacturing 
of sunvisors for the VW and BMW platform and 
the sequencing of pillars for VW Slovakia. A new 
warehouse was also opened in Nitra to sequence 
and assemble the overhead systems for Jaguar 
Land Rover that are manufactured in Bohemia 
(Czech Republic). The Shenyang plant was opened in 
China, which manufactures around 1,000 overhead 
systems every day, mainly for BMW.

In sunvisors, it is worth mentioning the 
implementation of a new automatic line concept 
in Vosges for supplying parts to Volvo. This 
innovation is one step further in optimizing the 
assembly of illuminated sunvisors. In the area of 
technology, efforts were focused on improving the 
trunk business, seeking to optimize products and 
processes and be more competitive.

Thanks to the efforts made in recent years, Grupo 
Antolin has consolidated its position among the 
largest door manufacturers in the industry. The sales 
in this business have tripled since 2014 and reached 
35% of the company’s total in 2018, standing at 
€1,887 million.

The new Chengdu plant opened this year in Asia, and 
an alliance was established with Donghuan in Wuhan 
to develop the window regulator business in China. 
In North America, the main industrial milestone was 
the launch of the largest program ever won by Grupo 
Antolin (door panels for Chrysler), whose start-up at 
the Shelby factory was successful. 

With regard to project launches, highlights include 
the Audi Q3, Audi E-tron, Mercedes Sprinter and 
Volkswagen T-Cross. Programs were also launched 
for the Volkswagen, Seat and Audi platform from GA 
Navarre, and the door module for Volvo in NAFTA.

Moreover, the mechanisms and window regulator 
activity continues to grow thanks to the many 
solutions offered by Grupo Antolin, adaptable to each 
customer’s technical specifications, in any of its 
segments. 

13 new programs were launched in 2018, with 
intense activity in China and important projects 
such as the Instrument Panel for the Audi Q8 from 
Straubing (Germany) and for the Seat Tarraco from 
Liban (Czech Republic). GA Arteaga (Mexico) also 
successfully launched the instrument panel for 
Chevrolet. With the projects launched, the first phase 
of renovation at the plants has been completed and 
progress has been made in manual and automated 
leather manufacturing, with the aim of turning 
Grupo Antolin into a leather manufacturer for high-
end models. Products that come with lighting have 
also been launched this year in order to offer more 
complete components.

In this Business Unit, sales stood at €1,126 million in 
2018, representing 21% of total turnover. 

Overheads and Trunk Trim

Doors and Hard Trim

Cockpits and Consoles

The Lighting Business Unit obtained sales of €349 
million, 6% of Grupo Antolin’s turnover, in a year in 
which North America has accounted for a substantial 
part of the projects won and established itself as 
one of the pillars of the future. Over 50 launches 
have been carried out across all the plants, included 
among which is ambient lighting with the chrome 
decorative part for the Audi e-tron, from Sibiu 
(Romania) and Bamberg (Germany).

The new Guangzhou factory opened in China and 
is Grupo Antolin’s center of excellence in lighting 
for the Chinese market. The factory has the latest 
technology so that it can offer the highest quality 
standards to customers, while the Sibiu 2 plant has 
started work on ambient lighting projects for VW and 
Audi.

Lighting
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By Region

The revenue achieved in NAFTA in 2018 amounted 
to €1,945 million, equivalent to 36% of the total for 
the company.  

In this region, Grupo Antolin has won important 
projects that will allow it to increase its market 
share in coming years. Among these it is worth 
mentioning the lighting projects for Fiat Chrysler 
Automobiles, Honda and Ford.

Within the strategy to bring R&D closer to the 
different regions so that we can adapt to the needs 
of our customers, the Innovation Department 
of GANA has held important meetings with its 
main customers (Ford, General Motors and Fiat 
Chrysler) and participated in a technical contest 
launched by Ford among its suppliers, in which 
we demonstrated our great technological capacity 
when it comes to integrating electronics and 
lighting. 

With sales of €2,733 million in 2018, 50% of the 
total, Grupo Antolin has a solid industrial structure 
and extensive technological experience in Europe, 
which will allow us to continue being a key supplier 
to the manufacturers in this market.

Among the projects won in 2018, it is worth 
mentioning the modular overheads for almost all 
Volkswagen models in Europe and for the Renault-
Nissan SUV platform, as well as new orders for 
PSA and Renault in the mechanisms and window 
regulator business.

Last year, sales in Mercosur reached €90 million. 
In 2018, Grupo Antolin won important projects in 
this region, including the Honda sunvisor project 
for all of the firm’s vehicles in South America.  This 
project has been won thanks to excellent teamwork 
between the Honda engineers in South America and 
Japan and Grupo Antolin’s sales teams in South 
America and Japan, with the technical support of 
the team in Burgos. 

It is also worth mentioning the pillars for a Hyundai 
model, additional business with this customer in 
Brazil. This country, the largest market in the region, 
grew for the second year running and the outlook 
is for this improvement to continue. Also in Brazil, 
Grupo Antolin was presented the Supplier Quality 
Excellence Award from General Motors.

During 2018, Grupo Antolin continued expanding its 
industrial presence in Asia to respond to the strong 
technological commitment of the manufacturers. 
Sales in this region reached €618 million, 
representing 11% of the total. 

The portfolio of projects in Asia has continued 
to grow at a good pace, with programs for all the 
Business Units. There are various projects in China 

with the lighting Business Unit, and in Overheads 
there are contracts with new Chinese customers 
including Byton, Xiaopeng, Lynk & Co. and Nio. In 
Korea, the strategy is to offer innovative products 
that differentiate themselves from the competition 
and add value, whereas in India, Grupo Antolin is 
established as undisputed leader in the production 
of overheads. 

NAFTA: Europe:

Mercosur: Asia:
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+
2018 FIGURES 

Figures prepared in accordance with International Financial Reporting Standards (IFRS-EU)

2017 figures restated according to new IFRS 15 2017 figures restated according to new IFRS 15

FINANCIAL:

ECONOMIC:

Consolidated sales

Financial leverage

R.O.E. R.O.A. R.O.I.

Profit attributed to 
Grupo Antolin

Consolidated EBITDA

Indebtedness

*% of consolidated sales

(Net financial debt / EBITDA)
(Net financial debt / own funds)

(Profit after tax / Own Funds + 
External Partners - Profit for the 

year)

(Operating profit / Average total 
assets over 2 years)

(Operating profit / Average 
permanent capital over 2 years)

*% of consolidated sales
(Tangible and intangible) (Own funds + external partners)

*% of consolidated sales

(EBITDA / Net financial expenses)

(€ million) (Tangible and intangible) (€ 
million)

 (€ million)

Investment

Consolidated EBIT

Interest coverage

Consolidated sales Investment Consolidated EBIT

Equity

Consolidated average 
workforce (no.)

€ MILLION

242.11
47.25

465.69

1.86

1.19

290.99

10.58

8.64%

5.40%

Year 2018

Year 2018

Year 2018

Year 2018

Year 2017

Year 2017

Year 2017

Year 2017

355.93

2.58

1.22

160.94

9.28

6.56%

2.97%

5,300 310 0

5,350 315 50

5,500 330 200

5,400 320 100

5,550 335 250

5,450 325 150

5,600 340 300

5,424.63

320.38

7.07% 4.39% 7.43%

792.93

814.34

4.49%

5,391.41

333.43

48.30% 7.95% 13.85%

0.87%

Economic efficiency

Grupo	Antolin	in	figures

Ratios

Graphic analysis of historical data

30,646

27,951 5,391.41

333.43

290.99

5,424.63
320.38

160.94+0.6%

+3.2%*

-3.9%

-44.7%

5,562.16

*at average exchange rate 2017
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(€ million)  (€ million)
Consolidated EBITDA Attributed profit

200 0

250 50

400 200

300 100

450 250

350 150

500 300

465.69
242.11

355.93

47.25

-23.6%

-80.5%

Year 2018
Year 2017

2017 figures restated according to new IFRS 15

Balance sheet

Income statement

€ MILLION

€ MILLION

Figures prepared in accordance with International Financial Reporting Standards (IFRS-EU)

Figures prepared in accordance with International Financial Reporting Standards (IFRS-EU)

Goodwill

Net sales

Personnel expenses

Fixed asset amortization/depreciation

Variation in business provisions

Other operating expenses

– Work carried out for fixed assets

OPERATING PROFIT/LOSS FROM 
CONTINUED OPERATIONS

Financial profit/loss

Net loss from impairment of non-current assets

Profit/loss from the disposal of non-current assets and other

Share of results of entities accounted for using the equity 
method

PRE-TAX PROFIT

Corporation tax

PROFIT FROM CONTINUED  
OPERATIONS
Profit from discontinued operations, net of taxes

CONSOLIDATED PROFIT FOR THE YEAR

Profit attributed to non-controlling interests

PROFIT ATTRIBUTED TO THE PARENT COMPANY

CASH FLOW (Consolidated Profit + Amortization)

EBITDA

Equity

120.77

5,424.63

-968.78

-194.99

0.35

-734.09

132.46

160.94

-64.21

-17.52

-0.36

2.58

81.43

-27.66

53.77

53.77

-6.53

47.25

248.76

355.93

100

-16.4

-3.2

0.0

-13.3

2.3

5.4

-1.7

-1.0

0.0

0.1

2.7

-0.7

2.0

2.8

4.8

-0.3

4.5

8.0

8.6

100

-17.9

-3.6

0.0

-13.5

2.4

3.0

-1.2

-0.3

0.0

0.0

1.5

-0.5

1.0

0.0

1.0

-0.1

0.9

4.6

6.6

5,391.41

-884.72

-174.70

0.96

-718.27

122.75

290.99

-89.76

-56.51

-1.14

3.28

146.86

-37.40

109.46

148.80

258.26

-16.15

242.11

432.96

465.69

792.93

118.72

814.34

1,228.66

99.202.2 1.8118.84

1,361.97

1,363.00

1,360.39

2,328.57

5,523.825,510.25

1,523.10

3,678.00

-3,597.84-66.1 -66.3-3,565.29

3,678.00

2,177.46

1,484.45

3,659.18

3,659.18

2017

2018% %2017

2017

2018

2018

Non-current assets

Other operating revenue

Non-current liabilities

Current assets

TOTAL OPERATING REVENUE

Current liabilities

TOTAL ASSETS

Supplies

TOTAL LIABILITIES

Assets:

Liabilities:

2017 figures restated according to new IFRS 15
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Cash	flow	statement
€ MILLION

Figures prepared in accordance with International Financial Reporting Standards (IFRS-EU)

CASH OR EQUIVALENT AT THE BEGINNING OF THE YEAR

Changes in working capital

Capital gains tax paid

CASH FLOWS FROM INVESTMENT ACTIVITIES

Collected dividends

Divestments

Tangible and intangible investments

Other Investments 

CASH FLOWS FROM FINANCING ACTIVITIES

NET VARIATION IN CASH OR EQUIVALENTS FOR CONTINUED OPERATIONS

NET VARIATION IN CASH OR EQUIVALENTS FOR DISCONTINUED OPERATIONS

CASH OR EQUIVALENTS AT THE END OF THE YEAR

333.93

-2.29

-21.83

-315.89

0.79

20.22

-320.38

-16.52

-69.61

-23.13

0.00

310.80

362.38

81.43

305.06

2018

CASH FLOWS FROM ORDINARY ACTIVITIES

Consolidated pre-tax profit

Adjustments

2017 figures restated according to new IFRS 15 2017 figures restated according to new IFRS 15

Consolidated sales, by customer
€ MILLION

Figures prepared in accordance with International Financial Reporting Standards (IFRS-EU)

VOLKSWAGEN GROUP 1,069.6917.6 19.7950.14

697.8510.9 12.9

11.7

588.63

636.8512.5673.88

500.6312.2 9.2655.28

2018% %2017

FIAT-CHRYSLER

FORD MOTOR

TATA GROUP 

GENERAL MOTORS 

JAPANESE CUSTOMERS (Toyota, Honda and Suzuki)

GEELY GROUP

PSA PEUGEOT CITROËN

HYUNDAI-KIA

OTHER (Various and associated companies)

CONSOLIDATED SALES

477.86

198.23

161.69

158.87

106.09

232.22

5,424.63

8.0

3.7

1.0

3.4

2.0

4.2

100

8.8

3.7

3.0

2.9

2.0

4.3

100

430.49

201.41

54.46

185.05

108.55

227.38

5,391.41

451.178.7 8.3

7.2

467.48

391.448.4453.61

342.037.3 6.3395.05

2018% %2017

BMW GROUP 

RENAULT-NISSAN 

DAIMLER 

Sales 2018:

€ million 
5,424.63

20%

4%

Volkswagen Group

OTHER (Various 
and associated 
companies)

13%
Fiat-Chrysler

2%
Hyundai-Kia

12%
Ford Motor Co.

3%
PSA Peugeot Citröen

9%
Tata Group

3%
Geely Group

9%
General Motors

4%
Japanese Customers 
(Toyota, Honda and 
Suzuki)

8%
BMW Group

7%
Renault-Nissan

6%
Daimler



LETTER FROM 
THE CHAIRMAN

· 67 ·· 66 ·

FIGURES COMPANY BUSINESS INNOVATION TEAM AND 
TALENT

COMMITMENT PROFILE OF 
THE REPORT

ANNUAL REPORT 2018

Sales by region Sales by Business Unit
€ MILLION € MILLION

Figures prepared in accordance with International Financial Reporting Standards (IFRS-EU) Figures prepared in accordance with International Financial Reporting Standards (IFRS-EU)

Spain Overheads and Trunk Trim

Asia-Pacific TOTAL

Africa

TOTAL

289.54 2,061.74

618.29 5,424.62

36.74

5,424.63

6.5 39.5

9.5 100

0.6

100

5.3 38.0

11.4 100

0.7

100

349.49 2,129.65

511.33 5,391.41

32.03

5,391.41

2,443.96 1,887.6148.2 33.945.1 34.8

35.9 6.4

2,600.72 1,829.51

1,945.89 349.1033.6 6.01,809.19 324.48

90.21 1,126.171.6 20.51.7 20.888.65 1,107.77

2018 2018% %% %2017 2017

Rest of Europe Doors and Hard Trim

North America Lighting

South America Cockpits and Consoles

Spain Rest of Europe North America South America Asia-Pacific Africa

5.3%

45.1%

35.9%

1.7%

11.4%

0.7%

Overheads 
and Trunk Trim

Doors and 
Hard Trim

Lighting Cockpits and 
Consoles

38%

35%

6%

21%

2017 figures restated according to new IFRS 15 2017 figures restated according to new IFRS 15



LETTER FROM 
THE CHAIRMAN

· 69 ·· 68 ·

FIGURES COMPANY BUSINESS INNOVATION TEAM AND 
TALENT

COMMITMENT PROFILE OF 
THE REPORT

ANNUAL REPORT 2018

R&D effort Staff
€ MILLION IN NUMBERS

Figures prepared in accordance with International Financial Reporting Standards (IFRS-EU) Consolidated average workforce

In 2018, Grupo Antolin's R&D and innovation efforts represent 2.78% of consolidated sales.

SPENDING ON PROJECTS

TOTAL INVESTMENT IN R&D AND INNOVATION

145.96

150.66

141.49

148.87

31.7327.87

114.23113.62

4.707.38

20182017

Central sections

Peripheral sections

INVESTMENT IN MATERIAL RESOURCES

2018
150.66 

€m

2017
148.87

Spain 

Asia-Pacific

Africa

TOTAL

2,399

4,396

470

30,646

9.2

13.0

1.9

100

7.8

14.3

1.5

100

2,572

3,639

521

27,951

12,62844.9 41.2

32.1

12,543

9,83628.68,003

9172.4 3.0673

2018% %2017

Rest of Europe

North America

South America

Spain Rest of Europe North America South America Asia-Pacific Africa

8%

41%

32%

3%

14%

2%



LETTER FROM 
THE CHAIRMAN

· 71 ·· 70 ·

FIGURES COMPANY BUSINESS INNOVATION TEAM AND 
TALENT

COMMITMENT PROFILE OF 
THE REPORT

ANNUAL REPORT 2018

Technological capital

Environmental capital

Consumption:

Generation of waste:

Processes:

Renewable energies:

Investment in R&D and innovation (€ million)

Electricity (GWh)

Non-hazardous waste (T)

Environmental Certifications according to ISO 14001 (no.)

Electricity generation by solar panels (Head office data) (kWh)

Greenhouse gas emissions by direct consumption of energy  
(scope 1) (2) (T)

Greenhouse gas emissions by direct consumption of energy  
(scope 2) (2) (T)

Propane (GWh)

Hazardous waste/sales (4) (T/€ million)

Quality Certifications according to ISO TS / IATF 16949 (Including production centers and 

extended locations) (5) (no.)

People dedicated to the environment (no.)

Patents (no.)

Number of R&D projects up to the current year (no.)

Number of improvement proposals issued (no.)

Improvement groups (no.)

Good practices (no.)

Key knowledge items (cumulative figure) (no.)

Lessons learned in projects (cumulative figure) (no.)

Innovative Day Meetings (no.)

150.66

545.26

82,581

71

500,627

26,287

25.73

0.94

111

115

214

105

62,644

64

77

131

3,354

54

148.87

476.32

79,386

65

573,380

0.75

125

115

261

102

55,902

61

50

73

2,938

48

145.96

1,400,466

16.86

23

577

217,768

107,202

141.49

1,997,528

16.81

22

659

4.7

14,198,164

4,014

4

76.3

29,030

7.38

8,763,419

3,545

4

98105

2018

2018

2018

2018

2018

2018

2017

2017

2017

2017

2017

2017

Spending on projects (€ million)

Water (m³) (1)

Non-hazardous waste/sales (3) (T/€ million)

Multi-site Certification ISO 14001 (no.)

C02 emissions avoided (Head office data) (T)

Raw material consumed: Consumption of plastic pellets (T)

Investment in material resources (€ million)

Natural gas (m³)

Hazardous waste (T)

Energy Certifications according to ISO 50001(no.)

People covered under environmental certification  (%)

Raw material consumed: Consumption of polyol/isocyanate foams (T)

Technical innovations patented in the last 5 years (no.)

Sustainability balance sheet

(1) 2018 water figures correspond 96% (by sales) to Grupo Antolin’s industrial centers (including the research center at the
headquarters). (2) 2018 energy and emission figures correspond 99% (by sales) to Grupo Antolin’s industrial centers (including the research center at the headquarters). (3) 
2018 non-hazardous waste figures correspond 98% (by sales) to Grupo Antolin’s industrial centers (including the research center at the headquarters). (4) 2018 hazardous 
waste figures correspond 89% (by sales) to Grupo Antolin’s industrial centers (including the research center at the headquarters). (5) The 2018 Quality Certification figures 
according to ISO TS / IATF 16949 correspond to companies.
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Human resources

System Certifications according to OHSAS 18001 (no.)

Average training hours per person (hours/person)

Diversity women (2)  (%)

Frequency Index  (Work-related accidents and occupational diseases with sick leave/number of hours 

worked) x 1,000,000 (no.)

Diversity men (2) (%)

Severity Index (Number of days lost due to work-related accidents and occupational disease/hours 

worked) x 1,000 (no.)

Diversity nationalities (2) (no.)

Work-related accidents and occupational diseases with sick leave  (no.)

Diversity languages (2) (no.)

Absence due to common illness (%)

People with special needs (Including figures for companies accounted for by the equity method) (no.)

Fatal accidents (no.)

Average age of the workforce (2) (years)

Suppliers with approved services in Occupational Health and Safety (Data relating to 

companies in Spain) (no.)

Average length of service of the workforce (2) (years)

Workforce covered by labor legislation (1) (%)

Workforce covered by labor legislation and collective agreement (1) (%)

30

35.82

38.89

5.33

61.11

0.21

106

338

38

2.48

248

0

38.73

752

5.81

100.00

49.00

27

33.00

37.49

5.52

62.51

0.22

107

302

38

2.56

285

2

38.44

750

5.91

100.00

31,322
25.00

29,644
26.59

56

35

75.00
61

30

73.41

86
40.38

119
32.50

2018

2018

2018

2017

2017

2017

Total workforce at year end (1) (no.)

Personnel assessed with PMS criteria (PMS - Performance Management System, applicable to 

Indirect Labor (IL)) (%)

Personnel assessed with BWU criteria (BWU - Basic Work Unit. Data referring to Direct Labor (DL)) 

(%)

Expatriates - Secondments (1) (no.)

Workforce covered by OHSAS Certificate 18001 (%)

Short-term secondments (1) (no.)

Number of internal promotions (%)

People:

Occupational health and safety (4):

Training and development (3):

Employment:

No. of employees with permanent contracts (2) (%)

Pacts/Collective Agreements negotiated (1) (no.)

94.53

9

94.08

12

5.47

1

5.92

0

5.505.12

20182017

No. of employees with temporary contracts (2) (%)

Temporary Redundancy Plans (1) (no.)

Technological employment (R&D and innovation activities) (%)

(1) The scope of the data reported is the same as for the consolidation of financial information, with the exception of certain companies in which any of the following 
circumstances occur: accounted for by the equity method, not integrated into the Human Resources Scorecard reporting system or because their activity is outside that 
described for our business model. Based on this perimeter, the data correspond to 99.36% of the workforce at 12/31/2018. (2) The scope of the data reported is the same 
as for the consolidation of financial information, with the exception of the companies included within the above scope (2), and also companies that do not report data 
broken down by the diversity dimensions included in this report. Based on this perimeter, the data correspond to 86.69% of the workforce. Based on this perimeter, the 
data correspond to 86.69% of the workforce at 12/31/2018 (3) Training and Development: The scope of the data reported is the same as for the consolidation of financial 
information, with the exception of those companies that are outside the reporting of consolidated data (2) and those that have no data recorded at 12/31/2018. Based 
on this perimeter, the data correspond to 93% of the workforce at 12/31/2018. (4) Occupational Health and Safety: The scope of the data reported is the same as for the 
consolidation of financial information, with the exception of certain companies not integrated within the scorecard with any of the following circumstances: new companies 
with an immature reporting level, those that do not have their employees loaded on to the system as of 12.31.2018 and/or those that report through other SAP codes. 
Based on this perimeter, the data correspond to 93.04% of the workforce at 12/31/2018
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Social capital

Communication of the new version of the Code of Ethics and Conduct (%)

Purchase volume of direct material (€ million)

% of profit (EBIT) (%)

Transparency Channel: Complaints received (no.)

Number of suppliers assessed in ESG (%)

Contribution by Region: Europe (%)

Other channels: Complaints received (no.)

% ESG monitoring in the supply chain (%)

Contribution by Region: NAFTA (%)

Other channels: Corrective actions (no.)

Number of STA’s (Supplier Technical Assistant: (Technically responsible for the monitoring and development of 

suppliers) (no.)

Contribution by Region: Mercosur (%)

Non-conformities (no.)

Purchases at Special Employment Centers (€ thousand)

Contribution by employee (€)

Meetings and interventions in the governing bodies (no.)

100

3,578

0.28

8

828

58.98

25

53

6.4416.25

18

71

2.27

51

1,151

14.46

7

100

3,547

0.10

0

42.81

21

12

62

2.43

54 

1,413

10.06

4

49

2,822

100

47

36

3,022

100

26

1,505

32.31

23

38.51

789

677

945

2018

2018

2018

2017

2017

2017

Express acceptance of the new version of the Code of Ethics and Conduct (%)

Number of direct material suppliers (no.)

Monitoring of human rights activity by company (%)

% expenditure on local suppliers (%)

Face-to-face training courses (no.)

Number of suppliers contacted regarding ESG (no.)

Contribution by Region: Africa-Asia-Pacific (%)

People trained: managerial and office personnel (no.)

Number of suppliers under an ESG assessment process (no.)

Ethics and human rights:

Supply chain:

Sustainable contribution:
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INNOVATION

INNOVATION STRATEGY
 · Smart Integrator Strategy
 · Work Areas
CONTRIBUTIONS AND PROGRESS 2018
 · Innovation as a mission for the organization
 · Contribution of value
 · 2018 Milestones
 · Innovation in 2019
BRINGING INNOVATION TO OUR CUSTOMERS
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+
INNOVATION STRATEGY

Smart Integrator Strategy

The automotive sector in which Grupo Antolin operates is experiencing a profound transformation. Its 
future is inextricably linked to the new mobility models, the introduction of electric vehicles and the 
development of increasingly connected and digital vehicles.

Customers have redoubled their commitment to technology due to the changes in urban mobility and a 
tightening of environmental and traffic regulations in large cities, especially in markets such as Europe. 
The opportunity presented by these times of change, together with the unstoppable technological 
advances, makes Grupo Antolin's offer especially relevant for all manufacturers. They require strategic 
suppliers capable of satisfying their needs for very diverse models and multi-technology development on 
a global scale.

Innovation is the key to Grupo Antolin’s Smart Integrator Strategy, which is one of its priorities for the future. 
The company is committed to launching more integrated products with more added value for the vehicle’s 
interior, which incorporate all the technology and electronics, offering more features and lighting solutions. 
All with the aim of helping customers to develop more sustainable cars, which improve the on-board life of 
passengers thanks to smart interiors that integrate technology and offer versatility and customization. 

Being a Smart Integrator means the following for Grupo Antolin:

Maintaining and developing its 
competitive position in traditional 
materials and processes for 
interior components, so that it 
can be a leader in them.

Responding to the new 
opportunities that the new 
mobility will provide by 
incorporating technologies such 
as electronics or decorative 
components into the vehicle’s 
interior.

Developing new architectures 
or technologies that allow us 
to meet the new functions or 
requirements, not forgetting the 
basic aspects of cost, weight, 
quality, performance and safety, 
through the development of 
integrated solutions among 
technologies.

Work areas

The Innovation Unit has worked on four strategic lines:

Over 1,400 people are engaged in performing R&D activities within Grupo Antolin. Moreover, the company 
not only works with 36 universities and research organizations, it belongs to a total of 32 international 
associations directly connected to R&D and innovation activities. 

In 2018, Grupo Antolin's R&D and innovation efforts represent 2.78% of consolidated sales.

To strengthen activities with 
customers by establishing 
a technical and sales team 
(GIMs - Global Innovation 

Managers), dedicated 
especially to each of them.

To develop the 
Integrated Products 

Unit.

Developments completed in 2018: 18

Developments open at the start of 2019: 19

Research lines active at the start of 2019: 52

To speed up the 
portfolio of product and 
process developments.

To develop the Central 
Electronics Unit.
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To address all the challenges raised by the market, all activities have been strengthened in 2018 to 
fulfil the innovation mission: “Anticipate solutions for products or processes adapted to the customers' 
objectives”.

This mission involves:

To promote the innovation policy, various measures have been adopted from an organizational viewpoint:

+
CONTRIBUTIONS AND PROGRESS

Innovation as a mission of the organization

FUNCTIONALITY

TECHNOLOGY

SOLUTION

CUSTOMER

Offering medium or high impact 
solutions that involve lower 
costs, weight and consumption 
for vehicles.

Work processes have been 
improved to increase efficiency, 
reduce uncertainty and increase 
the probability of success of the 
projects.

Creating competitive advantages 
and making them a reality.

Developing more innovations in 
less time.

We have prioritized the programs 
aimed at enriching the company's 
products by developing solutions 
for the integration of features 
and components.

Knowing how to promote new 
solutions.

Being disruptive but measuring 
the steps to take.

Two new units have been 
launched:

Global Electronics 
Engineering Unit.

Integrated Products 
Unit.

Involving and aligning the entire 
company in this effort.

1
2

This section highlights various programs offering innovative aspects:

Contribution of value

Development of the Concept Car Interior, Grupo Antolin 2018-19. Its interior design and features are inspired by a 
level 4 autonomous premium SUV vehicle, combining conventional and self-driving solutions. This proposal is designed 
to strengthen the possibilities of life on board and to make passengers appreciate and enjoy the vehicle’s interior. The 
proposals for this concept are transformed into research and development projects.

Pre-industrialization of the process for the deposition of conductive inks for the generation of electric circuits 
for headliners, which we can use to replace the traditional wiring solutions. This type of solution, based on functional 
printing materials and processes, is not only allowing us to achieve important weight reduction targets, but also making 
it possible for us to implement the integration strategy to provide Grupo Antolin's products with greater added value and 
simplify its industrial processes.

Development of the Premium Overhead Console, into which solutions are integrated. The aim is for the company to 
demonstrate its value as a supplier of complex products for the high-end vehicle market, as well as its full potential as a 
manufacturer of components with technically advanced features in terms of electronics and lighting.

Development of integrated lighting, such as the Smart Dynamic Backlit Trim. In line with these objectives, we have 
started work on simplifying the materials, elements and assembly processes related to certain lighting components. It is 
about implementing innovations related to the integration of features and components with which we are able to bring 
interior lighting solutions to other segments of the market, which until now had been reserved for high-end vehicles.

Development of the Capacity Pad. With a similar philosophy to the previous project, this involves the development of 
a door button that integrates capacitive sensors with haptic response to control the positioning of the rear-view mirror, 
memory and positioning of the seat; and printed logos with backlight functions. All with the highest quality aesthetic 
finish.

Successful completion of the AdvanSeat Program financed by the CDTI for three years, which has allowed for research 
into solutions for materials, mechanisms, surfaces, electronics, composites and processes for a central floor console.



LETTER FROM 
THE CHAIRMAN

· 83 ·
· 82 ·

FIGURES COMPANY BUSINESS INNOVATION TEAM AND 
TALENT

COMMITMENT PROFILE OF 
THE REPORT

ANNUAL REPORT 2018

2018 Milestones

Credit operation for innovation with the European Investment Bank (EIB).  
This operation relates to the projects in Grupo Antolin’s innovation program, which is based on five main 
strategic axes: Sustainability, mobility of the future, advanced manufacturing, electronic features and 
concepts with a high level of integration.

Consolidation and development of the Electronics Unit. 
Grupo Antolin currently has a team of more than one hundred people dedicated full-time to electronics 
projects, including its own professionals and others belonging mainly to various strategic partners. 

The Centro Tecnológico de Automoción de Galicia 
(Galicia Automotive Technology Center - CTAG) is a 
research center specializing in the development of 
electronics for the automotive sector. As a formula 
for bringing together the business and the scientific/
technical worlds to develop joint projects for research 
and adding value, the e-SPACE Mixed Unit “New 
generation of vehicle interiors for the future mobility 
challenges” has been created, in which Grupo 
Antolin and the CTAG aim to design the interior of 
vehicles by focusing on electronics as an element of 
differentiation and value.

Hi-Rain is a Chinese company with headquarters in 
China, Germany and the United States, which has 
more than 4,000 engineers and is specialized in 
the design and manufacture of electronic products 
with an important focus on the automotive industry. 
Grupo Antolin has signed an exclusive collaboration 
agreement to develop lighting solutions in China 
with a high electronic component, and participates 
alongside Hi-Rain in various development projects in 
this country. 

Innovation in 2019 

Approval by the customer of integrated systems for window regulators on which the company has been 
working hard in recent years. As a result, important weight reduction advantages have been achieved in the 
end product and its manufacturing process has been simplified. 

Grupo Antolin runs the Design Challenge every two years, in the framework of its commitment to innovation, 
creativity and talent. Students from universities and design schools around the world provide their ideas 

about what the vehicle’s interior will be like between the years 2025-2030. In 2018, four students were given a 
prize for their designs.

During 2019, opportunities will be explored for new 
customers, new product segments, new interiors, 
new value features and new technologies, whilst 
maintaining the basic principles in terms of cost and 
weight reduction and an increase in quality, features 
and safety, through the development of integrated 
technology solutions.

The changes in the sector are an excellent 
opportunity for Grupo Antolin to consolidate its 
leadership in the development and manufacturing of 
interior components through its "Smart Integrator" 
strategy.

During 2019, Grupo Antolin has several development 
projects that will involve new features in the fields of:

Surfaces Processes  Integrated products  Electronic products Comfort or 
entertainment 
features
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+
BRINGING INNOVATION TO   

OUR CUSTOMERS

By making innovation the core of the future 
strategy for maintaining its leadership in the 
market, Grupo Antolin has continued developing 
solutions that improve the experience on board 
the vehicle, always working with its customers, 
providing innovative technologies, solutions and 
products that meet the needs of each new model.
In this area of cooperating and identifying the 
requirements of each customer, during 2018 the 

teams in the innovation department have continued 
bringing new developments to the brands and 
working with them on incorporating them into new 
vehicle models.

GRUPO ANTOLIN SPONSORS THE GENEVA CAR 
DESIGN NIGHT

Grupo Antolin sponsored what is one of the most 
prestigious design events in the automotive 

industry, where it had the opportunity to show its 
vision of the interior of the car of the future.

Geneva Car Design Night brings together the 
most prestigious car designers, including the 

design directors of the major car brands, for an 
annual work meeting.

GRUPO ANTOLIN'S INNOVATION WORKSHOP 
WITH FIAT CHRYSLER AUTOMOBILES IN 

NORTH AMERICA
Grupo Antolin organized a workshop for the 
FCA Innovation team in North America. The 
following issues were addressed during the 

workshop: lighting, electronics, integrated 
systems, sustainable trims, the different 

materials and the industrial process, as well as 
the Grupo Antolin interior of the future.

MARCH

JUNE

GRUPO ANTOLIN EXHIBITS ITS INTERIOR 
LIGHTING INNOVATIONS AT THE IZB
At the IZB International Suppliers Fair, held in 
Wolfsburg (Germany), Grupo Antolin set out its 
vision for the future vehicle interior, as well as 
its latest and innovative solutions for achieving 
this.
Grupo Antolin showcased three innovative 
products: functional surpright in stone insert, 
the matrix lighting console and leather for 
covering “Double slush skin” instrument panels.

TECH DAY AT JAGUAR LAND ROVER
Grupo Antolin had the opportunity to present 
its technologies available for future programs, 
focusing on backlit surfaces and integrated 
features, new materials for decorative inserts, 
and weight reduction solutions.
The event took place at the British Motor 
Museum in Gaydon (United Kingdom) and was 
attended by 170 people.

GRUPO ANTOLIN PRESENTS ITS PROGRESS 
IN DOORS AND AMBIENT LIGHTING TO 
HYUNDAI-KIA
Employees of Grupo Antolin-Korea presented 
the latest innovations in doors and lighting 
during the Hyundai Moving System Conference.

GRUPO ANTOLIN'S INNOVATION WORKSHOP 
WITH FIAT CHRYSLER AUTOMOBILES IN 

TURIN
Grupo Antolin ran an innovation workshop 

for the FCA professionals in Turin in which it 
presented the main work areas in terms of 

lighting, new surfaces and coating and weight 
reduction solutions.

OCTOBER

SEPTEMBER

JULYJULY
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TEAM AND 
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THE VALUE OF PEOPLE
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+
CONNECTED TO THE FUTURE

Keeping ourselves at the forefront of a sector 
that is experiencing so many changes requires 
us to promote a leadership style that is capable 
of understanding the NOW to be able to lay the 
foundations for the company’s FUTURE. To do this, 
we must know how to manage not only resources 
and earnings, but also the people who form part 
of Grupo Antolin. As a result, during 2018 we 
presented the 2018-2022 Human Resources 
Strategic Plan.

This plan must update the mechanisms to attract, 
manage and retain the best professionals in 
every department or create new ones. This will 

allow us to have the talent necessary to form 
high-performance teams that are capable of 
tackling innovative projects, thanks to which we 
will continue to lead the global vehicle interior 
manufacturing market.

In addition to forming an essential part of our 
mission and values, one of the cross-cutting work 
areas in Grupo Antolin’s Sustainability Master 
Plan is that referring to a “Committed Team”. 
This focusses directly on people management, 
focusing on the attraction and retention of talent; 
professional development; diversity and inclusion; 
and well-being, health and safety.

PEOPLE, A FUNDAMENTAL VALUE OF GRUPO ANTOLIN

GRUPO ANTOLIN SUSTAINABILITY MASTER PLAN

2018-2022 HR STRATEGIC PLAN

Build a climate of trust

Management, attraction 
and retention of talent

Remuneration Mobility Diversity and inclusion Occupational health and 
safety

· Employer branding
· Industrial talent
· Young Talent
· Extraordinary leader
· Mobility grid
· Succession plan

· Total remuneration
· Glocal Strategy
· Customized objectives

· Global mobility · Corporate diversity · Safer processes
· Culture of safety
· Promotion of well-being

Performance management 
system
Teams with a common 
goal

·

·

· Corporate training
· Dual VT

· New tools
· ERS 
· Social media
· Success Factor
· BI
· Mobility Portal

Be tolerant with mistakes 
and learn from them

Value-based management

Listen to others

Recognize achievements

Professional development

Communicate better among ourselves

Work as a team

Digitalization and reliability

Act with transparency

Committed team

STRATEGIC LINES AND COMMITMENTS

+
THE VALUE OF PEOPLE

Last year, progress was made in many initiatives 
recorded within each of the areas defined in the 
Human Resources Strategic Plan for the period 
2018 – 2022.

During 2018, in keeping with the strategy designed 
to attract and develop talent and our employer 
brand plan, a new website was launched for the 
development of professional careers. Through this, 
future employees not only have access to the job 
offers advertised by the company in 25 countries 

across the world, but can also see the company’s 
different programs for talent development for young 
people, the professional growth of executives, 
capturing industrial talent and training young 
engineers, for example.

It is worth mentioning the following initiatives in 
this field, or related to it:

The company’s employer brand strategy has been created, generating the brand manual and the creative 
concept, with the aim of strengthening and consolidating the global image of Grupo Antolin as an employer 
brand throughout the world.

Development and launch of Grupo Antolin’s new employment and professional career website to convey 
the organization’s value proposal to candidates. Through this, professionals can see the job offers available 
worldwide and easily send in their application.
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Implementation of the Mobility Grid program with the aim of identifying employees in the company who 
are performing well in their current positions and available to support the organization internationally 
in certain situations, through temporary secondments. During 2018, the process to identify the internal 
candidates who wished to participate was concluded. Over 250 professionals from different areas of the 
industrial operations (engineering, production, quality, logistics, etc.) now form part of this initiative.

Within the Succession Plan, implemented to clarify and better manage the development and contribution 
of people in their organization depending on their level of contribution, 2018 saw the completion of a 
process to identify the different key profiles and possible replacement or assistance solutions for those 
positions in each of the countries where Grupo Antolin operates.

The second edition of the Extraordinary Leader program has been run. Its objective is to transform good 
leaders into excellent ones and it involved over 70 managerial staff in the industrial area, having trained a 
total of almost 150 managers with this program.

Moreover, the Performance Management System 
has been developed through the use of the FUEL 
model, which consists of effective performance 
feedback conversations based on two-way 
communication. The first step was taken in 2018, 
through a new interview model that includes the 
vision and values of the organization in the skills 
section of the assessment, which will be valued on a 
qualitative scale.

With over one million hours of training given during 
2018, the corporate training 4.0 and insight skills 
programs are worth mentioning. Moreover, the 
Dual Vocational Training Plan has been running in 
Germany, Spain, the United States and Mexico since 
2018. Some of the initiatives in dual training, such 
as that carried out in Straubing, are of great interest 
for young people who want to study engineering 
whilst gaining practical experience in a real work 
environment.

Progress has also been made in the process to 
digitize the Human Resources area to generate 
more efficient processes. All of these have prioritized 
the reliability of data and involve action plans 
derived from the possible problems that may arise 
in relation to the predetermined objectives. With 
regard to the digitalization of recruitment, selection 
and training processes, in 2018 the selection and 
training modules of the Success Factors Recruitment 
solution were implemented, with the selection 
section already being in use and the section 
corresponding to training being in a process of 
consolidation.

With regard to the initiatives on diversity and 
inclusion, in the framework of the “More Women, 
Better Companies” initiative and the signing of 
collaboration agreements with the Ministry of 
Presidency, Parliament Relations and Equality of 
Spain on the adoption of measures to encourage 

Young Talent Program. Aimed at improving the acquisition of talent by attracting and developing young 
talent with the launch of a young engineers program and, for the second year, running the Dual VT 
certificate of professionalism at our training center.

The second edition of the Industrial Talent program has been launched, which serves to identify, develop 
and retain key industrial talent at the company. This involves 15 heads of department with strong potential 
from different international companies.

the equitable participation women and men in 
managerial positions and management committees, 
or even on boards of directors: two women have 
joined the Management Committee and there is a 
majority presence of women (60%) on the Board of 
Directors, and there has also been progress in:

·   Selection process for the people forming the 
Advisory Board, based on criteria of diversity and 
equal opportunities.

·   Renewal of the Optimal Award in four of the 
companies in Castile and Leon.

·   Awarding of the “Responsible Family Company” 
Award to our company in Saltillo (Mexico).

·			Development	of	specific	programs	such	as	
the ESADE and PDD Program (Management 
Development) of the Instituto de Empresa - where 
the presence of women is active.

Finally, it should be noted that the prevention of 
occupational risks and the health and safety of 
the employees are a strategic objective for the 
company and a core focus of attention at Grupo 
Antolin. The company has implemented measures 
to achieve excellence in this field, which means, on 
the one hand, achieving zero occupational accidents 
each year, and, on the other, implementing wellness 
programs that improve employee health with clear 
objectives such as ensuring that, by 2022, 90% of 
Grupo Antolin's employees have the OHSAS 18001 
certification. In our corporate culture, health is a 
commitment for everyone.

Looking forward to 2019, Grupo Antolin will continue 
focusing on the attraction and development of 
talent, with the launch of the new professional career 
management tool, more effort in health and safety 
matters and also the consolidation of the mobility 
grid program, which will make it easier for selected 
people within the company to gain experience in 
companies around the world and enhance their 
career prospects.

All of this will be accompanied by the progressive 
inclusion of ICT and the digitalization of human 
resources, allowing us to define management 
strategies and action plans for making more effective 
decisions. In this regard, 2019 will see the continued 
development of programs such as the digital 
signature and Success Factor Recruitment.

Asia Convention 2018
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HUMAN RESOURCES IN FIGURES

EMPLOYABILITY

TRAINING AND DEVELOPMENT

2018 FIGURES (as of 31/12/2018)

35.82 (h.)

Professionals

Training investment over turnover 

Average training time per 
employee 

Personnel assessed with 
PMS criteria

Personnel assessed with 
BWU criteria

Number of internal 
promotions

Training hours taught within the Corporate Training Plan
Training hours per professional category

Permanent contracts Average length of service Technological employment

0.10%

7,833 23,489  1,357  
(25%) (75%) (40.38%) 

31,322
94.53%

5.81% 5.50%

1.1 million
79,800

272,321

740,472

STRUCTURAL labor (SL)

INDIRECT labor (IL)

DIRECT labor (DL)

INTERNATIONAL MOBILITY 

DIVERSITY AND INCLUSION  

OCCUPATIONAL HEALTH AND SAFETY   

SOCIAL RELATIONS  

86 56
Secondments with 10 different origins 

and destinations in 15 countries

61.11%
Men

38
Languages addressing 

the origin of people 

5.38 
Global Frequency Index 

248
People with different 

abilities  

3
New OSHAS 18001 Certificates 

106
Nationalities

0.22 
Global Severity Rate 

38.73
Average age

35%
Employees covered by OSHAS 18001 

certificates 

38.89%
Women

Expatriations-secondments

Total workforce as of 
12/31/2018

Workforce covered
Collective agreement/

Labor legislation
Workforce covered
Labor legislation

Collective Agreements and Pacts negotiated: 9

31,322 15,941 (49%) 15,381 (51%)

Country

TOTAL
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7
COMMITMENT

THE RESPONSIBLE VALUE CYCLE
ENVIRONMENTAL COMMITMENT
COMMITMENT TO THE WELL-BEING, HEALTH AND SAFETY 
OF PEOPLE 
COMMITMENT TO HUMAN RIGHTS
COMMITMENT TO THE FIGHT AGAINST CORRUPTION AND 
BRIBERY
COMMITMENT TO SOCIETY
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7 strategic lines, 7 working teams, 28 
milestones, over 30,000 employees

Purpose of Grupo Antolin
To make a difference with our values and sustainable commitments, being recognized as a pioneer 
company in the field of sustainability within the automotive components sector and a benchmark for our 
stakeholders.

To be an active part in constructing the mobility of the future from the inside: our people, our products. To 
do this, we want the best professionals, we want the best people - Talent with Values.

The recently adopted Sustainability Master Plan from Grupo Antolin seeks to consolidate and reinforce that 
culture and respond to all of these challenges. It offers a clear framework for action that allows the company 
to position itself as a leader, thanks to its responsible management, and to be an example due to its values 
and sustainable commitments to all its stakeholders.

This plan has been designed using as a roadmap the 2030 Agenda for the United Nations’ Sustainable 
Development Goals, conceived to reduce inequality and promote global prosperity through economic 
growth, social inclusion and protecting the environment. This Sustainability Master Plan is also a key tool to 
strengthen our business, helping, on the one hand, to attract and retain talent and, on the other, to reinforce 
the culture and corporate values of Grupo Antolin. It will of course be an important differentiating element 
compared to our competitors and when it comes to becoming the preferred partner of our customers, 
helping to manage the sustainable impact of the supply chain and meet the requirements of investors.

The Master Plan in figures

A PLAN FOCUSED ON SUSTAINABLE 
DEVELOPMENT 

+
THE RESPONSIBLE VALUE CYCLE

Grupo Antolin understands that, in the 21st 
century, competitive companies are those that, 
whilst obtaining the desired economic results, do 
so taking into account the impact of their activity 
in the present while also preparing for the future 
as another part of the equation, considering the 
social, environmental and corporate governance 
variables. The company is aware that businesses 
are not isolated entities in society, but rather one of 
its transforming elements and of the responsibility 
that this entails. We are convinced that the 
business sector can play a fundamental role in 
sustainable development as a source of financing, 
as a generator of innovation and technological 
development, and as the main driver of economic, 
social, and employment growth.

Sustainability, understood as a general concept, 
refers to the company’s medium and long-term 
continuity. Sustainability must be part of the culture 
of organizations and must be addressed each 
day in the way in which each of their employees 
decide to do their work. This forms part of Grupo 
Antolin's strategy, closely linked to the clear and 
deeply rooted values and spirit of self-improvement 
that have always characterized it: we want to be a 
part of the mobility of the future. Sustainability at 
Grupo Antolin is related to “how” we do things, and 
that responsibility falls on each of the professionals 
working at the company.

Nowadays, people and organizations face 
unprecedented challenges that will affect all 
companies and all sectors: climate change, mass 
migratory flows, respect for human rights, changes 
in consumption trends, population concentration in 
mega cities and macroeconomic changes. In this 
scenario Grupo Antolin, through its Sustainability 
Master Plan, has implemented the machinery to 
prepare the company for the changes expected. 
This plan is part of the global strategic framework 
and is the result of an in-depth analysis of what the 
company wants, what and where it wants to be, and 
what is expected from it by its main stakeholders 
both now and in the future.

In a time of political, social and economic 
uncertainty, where the only thing we know about 
the future is that it will be different, our way of 
thinking and acting as a company and as people 
must also be different: we must be able to turn the 
global challenges posed by the environment and, 
specifically, our sector, into business solutions. 
Our sector is facing a profound transformation, 
where trust in our project and obtaining profits on 
a responsible basis are vital for the survival and 
profitability of our company.

The 2021 Sustainability Master Plan:

One of the strategic priorities of Grupo Antolin defined by the Board of Directors 
is to have a sustainable business that takes into account all our stakeholders and 
integrates the entire value chain. 

As a company, Grupo Antolin has a responsibility towards society to generate a 
prosperous and growing environment in the countries where it operates, and towards its 
customers, suppliers, investors and employees. That contribution to the development of 
society is in fact one of the company’s corporate values.

The transformations that the world is currently undergoing, a result of phenomena such as climate change, 
accelerated urbanization, demographic growth, threats to the protection of human rights, new consumption 
patterns and the impact of new technologies at all levels, require companies to play an active and committed 
role in generating a positive impact in society.

SUSTAINABLE 
CULTURE

ENVIRONMENTAL 
COMMITMENT GOOD GOVERN
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N
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Going far beyond 
compliance with the 
regulations and quality 
standards that govern our 
processes, we know that 
this commitment means 
dedicating time, effort and 
resources to improving 
waste management, 
reducing the consumption 
of natural resources, 
ongoing improvements 
in energy efficiency and 
management and, of course, 
developing complementary 
social awareness actions.

+
COMMITMENT TO THE 

ENVIRONMENT

The purpose of the Environmental Commitment element of the Sustainability Master Plan is to reduce the 
environmental impact of Grupo Antolin’s business activity to facilitate its positioning as a leading company 
due to its respect for the environment, as well as due to its contribution to fighting climate change and its 
support for the transition towards a low-carbon economy. 

The environmental commitment of Grupo Antolin includes the development of a Work Plan for the three-year 
period 2018 - 2021, which is focused on four main lines of action:

Strategy and promotion of the circular 
economy

Partnerships to promote sustainability 

Transition towards a low-carbon economy

To reduce 
impacts as 
a leading 
company

Time, effort 
and resources 
to achieve the 

objective.

OBJECTIVE

STAKE-
HOLDERS

APPROACH

Sustainable financing strategy

The relevant environmental aspects are CO2 emissions and the generation of waste, which is mainly non-
hazardous. For this reason, Grupo Antolin launched the 2014-2016 Green Program, the first multi-year 
program focused on reducing electricity consumption, the main source of indirect CO2 emissions and 
the generation of non-hazardous waste. This program established annual reduction targets for each item, 
calculated individually for each plant with regard to its production. The first program covered more than 70 
plants. This program was revised in 2017 to include new plants and establish new stricter objectives for 
those plants that did not improve. In 2018, 83 companies formed part of the Green Program.
In this regard, Grupo Antolin adopts and applies the main conventions and guidelines established in the 
Global Compact (Principles 7, 8 and 9) and the Carbon Disclosure Project (CDP Water Disclosure Project).

STRATEGIC WORKING AREAS OF THE MASTER PLAN 

LEADER

SUSTAINABLE 
CULTURE
PEOPLE
INTEGRATE
MANAGE
SHARE

JORGE ÁLVAREZ-NAVEIRO
Communication and Institutional 
Relations

MARIO SÁNCHEZ
Industrial

EMMA ANTOLIN
Good Governance 
Board of Directors - CSR
JOSÉ MANUEL GARCELÁN 
Compliance

JOS KUPPENS
Purchasing

CLARIE McCARRON
Human Resources UK

JOICE SAMUEL
Human Resources INDIA 
Region

CARLOS GARCÍA-MENDOZA
Capital Market and 
Investor Relations

Strengthen and consolidate 
a culture of sustainability, in 
keeping with the values and 
vision of Grupo Antolin, in 
every aspect of the business 
and in all regions where the 
company operates.

Be a benchmark due to 
the respect we show for 
our environment, for our 
contribution	in	the	fight	
against climate change and 
the transition towards a 
low-carbon economy when 
carrying out our activity.

Adopt the most advanced 
good governance practices 
and standards.

Integrate and encourage 
responsible management 
to contribute to generating 
a culture of transparency, 
ethics and compliance that 
ensures the interests of all 
stakeholders.

Ensure a commitment to 
respecting human rights 
throughout our entire value 
chain.

Extend the values of Grupo 
Antolin, our commitment to 
the environment and ethical 
behavior, to our supply chain.

Consolidate the corporate 
identity of Grupo Antolin 
on a global level, through 
a project where employees 
feel valued, adopt the 
company’s commitments 
as their own and feel 
part of the goals.

Be the driver of social and 
economic development in the 
areas close to our activity, 
through the creation of shared 
value.

Respond to the main concerns 
of the community. 

Maximize our positive
impact.

Strengthen the recognition 
of Grupo Antolin for its 
sustainable performance.

Promote the brand and 
awareness of the company 
linked to its commitment to 
corporate responsibility and 
sustainability.

Achieve a greater pride of 
belonging to the teams.

Facilitate appropriate 
decision-making and the 
launch of initiatives.

Minimize our impact on the 
environment.

Optimize processes and the 
development of innovative 
sustainable solutions.

Anticipate the market and 
future regulation.

Professionalize decision-
making in the family company.

Protect the company from 
possible compliance risks.

Consolidate trust within the 
organization.

Minimize possible risks linked to 
relations with third parties.

Respond to the expectations of 
customers and legislators. 

Integrate CSR and ensure that 
the entire value chain shares the 
same commitment to respecting 
the issues we deem most 
relevant.

Enhance internal talent by 
promoting the professional 
development of people.

Identify with the business 
project thanks to its 
adaptation to the needs and 
reality of the context.

Promote a dynamic and 
motivating environment to be 
proud of.

Build a space for 
shared prosperity from 
an economic, social and 
environmental perspective 
based on ethics, transparency 
and professionalism.

Interact with our stakeholders 
and the environment in which 
we operate.

Increase the trust and 
legitimacy of Grupo Antolin in 
the market.

Reinforce the external visibility 
of the sustainability of Grupo 
Antolin.

Access sustainable
financing.

Awareness and training.

Value-based management.

Integration and promotion 
of CSR 
in the day-to-day.

Review of the CSR Policy.

Strategy and promotion for the 
circular economy.

Fight against climate change.

Reduction of emissions.

Partnerships to promote 
sustainability.

Towards	sustainable	financing.

Functioning Corporate 
Governance.

Training in ethics, integrity and 
compliance.

Analysis and management 
of risks.

Anti-corruption policy.

Sustainable supplier 
management.

Awareness of CSR in the 
supply chain.

Protection of human rights.

Attracting and retaining the 
best talent - technical and 
human.

Listening and talking to 
employees.

Commitment to different and 
diverse talent Promotion of a 
safe and healthy work culture.

Strategic social contribution.

Donations, Financial Support 
and Sponsorship Policy.

Measurement of the impact of 
the social contribution.

Partnerships and relationships 
with the third sector, both 
locally and globally.

Reinforce	the	non-financial	
information reporting system.

Sustainable	financing
strategy.

System of relationships with 
stakeholders. Sustainable 
discourse.

External representation.

PRODUCT
PROCESS
REDUCE, REUSE AND 
RECYCLE
INNOVATION

PEOPLE
DECISIONS
RISK MANAGEMENT 
ETHICS AND 
INTEGRITY

SUPPLIERS
RESPECT
COMPLIANCE
CUSTOMERS

PEOPLE
TALENT
DIVERSITY
WELL-BEING

PEOPLE
SOCIETY
CONTRIBUTION
DEVELOPMENT

SUSTAINABLE 
INVESTMENT
INTANGIBLES
TRANSPARENCY
VISIBILITY

ENVIRONMENTAL 
COMMITMENT

GOOD 
GOVERNANCE 
AND 
COMPLIANCE

HUMAN RIGHTS 
IN THE SUPPLY 
CHAIN

COMMITTED TEAM

SHARED VALUE

SUSTAINABLE 
POSITIONING

PURPOSE MOTIVATION SCOPE OF ACTION

FUTURE COMMITMENT 

TO FORMALIZE OUR SUSTAINABLE 
POSITIONING IN ENVIRONMENTAL 
MATTERS

Strategy and 
promotion of the 
circular economy

- Suppliers 
- Customers 
- The workforce 
- Shareholders 
- Investors

Transition 
towards a low-

carbon economy

Principles of the United Nations 
Global Compact. Principles 7, 8 and 9.
Carbon Disclosure Project
CDP Water Disclosure Project

•

•
•

EXTERNAL REFERENCE FRAMEWORK

INTERNAL REFERENCE FRAMEWORK    
• Environmental Management System
• Green Program
• ISO 14001
• ISO 50001

SDGs TO WHICH IT CONTRIBUTES 

Solid 
partnerships 
to promote 

sustainability

Sustainable 
financing 
strategy
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Circular economy 

In the field of promoting the circular economy, 
Grupo Antolin has developed the Novaform® 
technology in an integrated manner in order to 
enable the processing of thermoplastic materials 
regardless of their rheological properties, thus 
allowing a significant increase in the proportion of 
recycled material of post-industrial origin that can 
be reused to manufacture certain vehicle interior 
components. 

Moreover, Grupo Antolin has developed a range 
of technical materials with the name Coretech® 
that offer excellent noise insulation properties 
and protection against moisture, which is why 
they have found various applications in the 
construction sector. Waste from the overhead 
lining manufacturing process is used to develop 
these materials, thus contributing to their 
recycling. Reusing pallets used in the logistics 
processes, as well as other measures aimed at the 
reuse, recycling and reduction of waste, have been 
implemented in the company’s industrial centers.

The environmental aspects also extend to Grupo 
Antolin’s product strategy. So, the company works 
on sustainable interiors whose components 
promote the use of materials from renewable 
sources instead of alternatives with a fossil 
origin. In this field, Grupo Antolin has developed, 
for example, polyurethane foams with a high 
content of biological and renewable polyol, which 
are already industrialized in the production of 
interior overhead linings. It is also working on 
the development of surface finishes with high 
added value, using 100% natural materials in 
order to favor aspects of end-of-life recyclability: 
mineral materials, corks and natural materials 
encapsulated in polymeric substrates. 

Sustainable use of resources,  
essential	in	the	fight	against	climate	change:

The different facilities forming part of Grupo Antolin generate different impacts on the environment 
depending on their activities. One of the main ones is direct and indirect CO2 emissions, linked to 
energy consumption (electricity, natural gas and other fuels), as well as the generation of waste and the 
consumption of raw materials. 

Among the measures implemented in 2018 to improve energy efficiency and mitigate the effects of climate 
change, it is worth mentioning:  

Systems for the recovery of residual heat from processes to heat the facilities (compressors). 

Generation of renewable electricity with the installation of photovoltaic panels situated at the headquarters.

Certification of the Energy Management System 50001 at 4 centers.

Energy audits in 15 European plants carried out between 2015 and 2016. In accordance with the current 
legislation, these must be repeated every 4 years. 

Replacement of florescent lights with LED lights. 

Our management system

The company works to be a benchmark due to the 
respect it shows for its environment, its contribution 
in the fight against climate change and the transition 
towards a low-carbon economy when carrying out 
its activity. It therefore seeks to (i) minimize its 
impact on the areas where it operates; (ii) optimize 
processes and develop innovative sustainable 
solutions; and (iii) stay ahead of the market in relation 
to future regulation. Grupo Antolin uses various 
integrated management systems to do this, among 
which is the Environmental Management System 
(EMS) based on ISO standard 14001.

The EMS allows us to identify the specific risks and 
opportunities of each company. Each of them also 
identifies and assesses their main environmental 
impact every year, establishing improvement 
programs with progress being made at regular 
intervals. Each facility has operating instructions that 

apply in normal operating conditions and emergency 
instructions describing how to act in order to 
minimize impact in the event of an accident.

In management matters, it is also worth highlighting 
the creation of a multidisciplinary team with 
representatives from the different areas of the 
company, which aims to facilitate the mainstreaming 
of the environmental commitment throughout the 
company.

Although we are not directly responsible for 
emissions from vehicles, we can contribute to 
alleviating the impact of their life cycle on the 
environment through optimizing energy in our chain, 
efficiently managing natural resources and examining 
the materials we use. 

Preventing and controlling pollution:

Reducing emissions is a strategic objective for 
Grupo Antolin and is addressed with actions 
aimed at lightening the weight of the products it 
manufactures in order to be able to help mitigate the 
impact of the vehicle on the environment. In this 
regard, it is worth mentioning the company’s work 
in the field of structural foaming through different 
processes (chemical, physical and syntactic), with 

which it is possible to manufacture components with 
a foamed core but with dense and compact outer 
skins, as well as those used to develop composite 
materials with different types and lengths of 
reinforcing fibers as well as the development of the 
necessary technologies for their processing. 

The measures taken at Grupo Antolin to prevent pollution focus on two aspects.

IN OUR PRODUCTS AND PROCESSES:

Live mass production: implementation of emergency instructions that include the handling of damage 
prevention measures in the event of an accident (chemical retention systems, spill kits, training and drills, 
etc.).

End of life: creation of the company ASH, manager of waste from the manufacturing of overhead trims at 
the Spanish plants.

Product and process design: the environmental impact is taken into account from the initial design 
phases. 

WHEN BEING USED:
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Responding to these challenges has led Grupo 
Antolin to reinforce its commitment and pay more 
attention to preventative healthcare. 

Grupo Antolin’s paramount objective in this field is to 
ensure the wellbeing, health and safety of the people 
who work and provide their services at Grupo Antolin 
so that they can perform their work in a safe and 
healthy environment, through an approach based on 
two elements:

To universalize the values of health and safety

To reduce the number of occupational accidents 
and professional illnesses to 0

Campaign to control leaks of compressed air

Lagging of spindles from injection machines 

Grupo Antolin has an internal application (Environmental and Energy Indicators) in which the 96 most 
important industrial centers and assembly and sequencing centers report their environmental figures 
(consumption of electricity, fuels, water and generation of hazardous and non-hazardous waste). 

Using the figures reported, the application calculates the greenhouse gas emissions by direct consumption 
of energy (scope 1) and consumption of electricity (scope 2). The calculation is based on the methodology 
published by the organization Greenhouse Gas Protocol     http://www.ghgprotocol.org/

Organizational structure and dedicated resources:

As part of the Comprehensive Management Systems area and reporting to the Corporate Quality 
Department, the Central Environment Manager manages a team made up of the different environment 
managers in the plants. All together, we have 115 people dedicated to preventing environmental risks:

Each certified company also has at least one person responsible for the environment who usually 
combines this work with other duties.

There are also three regional managers in North America and China who perform duties relating to both 
quality and environmental. functions. 

The Corporate Environmental Department is comprised of two people who are supported by two 
corporate auditors.

For more information, see Grupo Antolin’s environmental policy: 
http://www.grupoantolin.com/sites/default/files/politica_ambiental_grupo_antolin_181217.pdf

The progressive aging of the population and increase in the average age, together with an improvement 
in the general state of health, the prolongation of the working life and the future decrease in active labor, 
makes it necessary for us, as a company, to implement suitable systems that promote well-being and 
guarantee the health and safety of our professionals.

+
COMMITMENT TO THE 

WELL-BEING, HEALTH AND 
SAFETY OF PEOPLE

ZERO accidents
Health and 

safety, GA values

To guarantee 
the well-being, 

health and 
safety of our 
employees

OBJECTIVE

STAKE-
HOLDERS

APPROACH

- The workforce 
- Suppliers 
- Customers 
- Shareholders 
- Investors

Global Compact: Principles 1 and 2
UN Universal Declaration of Human Rights 
Fundamental Principles and ILO agreements
OHSAS Standard 18001:2007
ISO 45001
European Mobility Charter
Local and national legislation and 
regulations, agreements, pacts and/or those 
deriving from local, regional, sectoral and 
international collective bargaining.

•
•

•
•
•
•
•

•
•
•
•

•
•
•

•

EXTERNAL REFERENCE FRAMEWORK

Vision and values - the value of people
Code of ethics and conduct 
Strategic human resources plan
Sustainability Master Plan. Committed team
People management model 
Occupational health and safety policy
Diversity policy and equal opportunities 
principle
Protocol for preventing gender-based 
workplace harassment and violence at work

INTERNAL REFERENCE FRAMEWORK

FUTURE COMMITMENT 

SAFETY IS IN YOUR HANDS, SAFETY IS IN OUR HANDS

Reduce the severity 
rate to SR < 0.15 in 

2022

Reduce the 
frequency index to 
FI < 3.00 in 2022

Promote a safe and 
healthy working 

culture to increase 
the score obtained 
in the Workplace 

Climate Survey from 
2.89 in 2016 to 3.20 

in 2022.

Increase the 
percentage of 

employees covered 
by OHSAS 18001/

ISO 45001 to 90% in 
2022.

Progressive 
implementation of 

the Healthy Company 
program to 100% of 
companies in 2022.

SDGs TO WHICH IT CONTRIBUTES 
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Safety in figures

Each year we continue to grow together in health, safety and well-being, innovating and making good 
practices a sustainable element of differentiation.

+
COMMITMENT TO 

HUMAN RIGHTS

It is the responsibility of everyone forming part of Grupo Antolin to make an effort to create an agreeable 
and respectful working environment; care for their health and ensure a safe environment, complying and 
ensuring compliance with the occupational health and safety standards and measures, as well as responsibly 
using the company’s resources and facilities wherever the work is performed. 

The following implement this commitment:

In the area of prevention, the construction, refurbishment and/or adaptation of buildings or facilities is 
carried out, attending to the company’s needs, in accordance with the project defined by a competent 
technician and with the licenses required for its execution. All of this is monitored by Grupo Antolin’s 
General Services Department to ensure its conformity and compliance with the local and national 
regulations and legislation on accessibility. 

Grupo Antolin also internally promotes responsible mobility, encouraging all its professionals to travel 
safely, respectfully and responsibly in accordance with the applicable legislation and traffic rules and to 
take the precautions necessary for their own safety and that of their passengers when commuting and/or 
traveling for work reasons.

Operational control in the field of preventing risks in tasks classified as dangerous, in order to improve 
safety when performing these tasks. 

The Healthy Company Program, which responds to emerging issues such as the consolidation of the 
emotional contract of people, with three objectives: to promote health and well-being, reduce chronic 
illnesses and improve motivation, organized around three lines of work: physical health, emotional health 
and nutrition.

OHSAS	Certificates	18001	 (no.)
Workforce	covered	by	OHSAS	Certificate	18001	(%)
Work-related accidents and occupational diseases with sick leave (no.)
Fatal accidents (no.)
Frequency Index  (Work-related accidents and occupational diseases with sick leave/no. of 
hours worked) x 1,000,000
Severity Index (Number of days sick leave due to work-related accidents and occupational 
disease/hours worked) x 1,000
Absence due to common illness (%)
Suppliers with approved services in Occupational Health and Safety (Data relating to 
companies in Spain) (no.)

2017 2018

The Occupational Health and Safety Policy, which explicitly contains the implementation of this 
commitment to the well-being of people both in the workplace and outside work and in the community.

With regard to safety in the supply chain, it is worth mentioning that, in compliance with the company’s 
OHS Management System, there is coordination with the suppliers that work at Grupo Antolin’s facilities 
and, for example, in Spain suppliers are approved by the Occupational Health and Safety area of the 
companies in the group, using a computer tool. 

To promote initiatives 
that respect human 

rights 
and encourage 

responsible 
behavior

Ethics and 
integrity in all 

countries where 
we operate.

OBJECTIVE

STAKE-
HOLDERS

APPROACH

- The workforce 
- Suppliers 
- Customers 
- Shareholders 
- Investors

EXTERNAL REFERENCE FRAMEWORK

United Nations Universal Declaration of 
Human Rights
Principles of the United Nations Global 
Compact. Principles 1, 2, 3, 4, 5 and 6
Guiding Principles of Business and Human 
Rights 
Children's Rights and Business Principles
Directive Guidelines of the OECD for 
Multinational Companies.
Guidelines and principles of the International 
Labor Organization (ILO) Conventions no. 29, 
87, 98, 100, 105, 111, 138, 182
Modern Slavery Act Statement
Section 1502 on conflict minerals of the 
Dodd-Frank Wall Street Reform and Consumer 
Protection Act

INTERNAL REFERENCE FRAMEWORK
• Code of Ethics and Conduct
• Sustainability Master Plan 
• Conflict Minerals Policy
• Supplier Manual

SDGs TO WHICH IT CONTRIBUTES 

•
•
•

•

•
•

•

•
•
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commercial, industrial and financial activity. To 
achieve this, the company promotes initiatives that 
guarantee responsible behavior and respect for 
human rights in our area of influence. 

In this regard, it is worth mentioning the company’s 
commitment to defending human rights in the 
supply chain. Included within the Sustainability 
Master Plan, this line of work aims to ensure the 
commitment to respecting human rights in the 
entire supply chain, extending Grupo Antolin’s 
values, its commitment to the environment and its 
ethical behavior to its supply chain. This minimizes 
any possible risks linked to relationships with third 
parties, responds to the expectations of customers 
and legislators, integrates CSR and ensures that the 
entire supply chain shares the same commitment to 
respecting the issues that are deemed most relevant.

The development of an efficient and sustainable 
supplier network is one of the foundations for 
maintaining the growth and development of the 
company.  Suppliers are essential to the success 
of its activity. It has to work together with them, not 
only from a technical viewpoint. 

ESG: Environmental, Social and Governance

Grupo Antolin’s relationship with its supply chain is structured on the basis of a sustainable, robust and 
effective management system, which is based on:

Self-assessment questionnaire (SAQ): allows it to evaluate the status of the supply chain in terms of 
sustainability, and therefore identify, measure and manage risks related to ESG matters present throughout 
the chain.  

Communication: the BuyONE portal launched in 2018 with the aim of standardizing, expanding and 
ensuring good communication in the relationships between Grupo Antolin and its suppliers, and their 
accessibility to information;

The Supplier Manual: binding document that regulates the relationships between Grupo Antolin and the 
supply chain, through which it extends its values, policies and processes to its suppliers and expressly 
includes the Corporate Social Responsibility clauses;

The scope of the human rights concept taken as a reference for the indicator report has been defined in 
accordance with the United Nations Universal Declaration of Human Rights and the guidelines and principles 
of the International Labor Organization (ILO): eradication of labor for children and young people aged between 
16 and 18 years, elimination of forced or coerced labor, slavery and people trafficking, respect for suitable 
working hours, diversity, inclusion and non-discrimination in employment and occupation, fair, equal and non-
discriminatory pay respecting the minimum wage conditions, freedom of association and the right to collective 
bargaining, and management of occupational health and safety.

The defense of human rights is at the root of 
the decisions and actions of Grupo Antolin. The 
impact of its activity on human rights will change 
over time, depending on the operational context in 
which we move and the operations to be carried out. 
Accelerated urbanization, climate change, use of 
resources, globalization and technological advances 
will undoubtedly have a direct impact on these all 
around the world, and this impact on each right 
will be different in every country depending on the 
different circumstances. Aware of this, we will be 
required to perform the continuous and permanent 
monitoring of our entire value chain under the 
principle of protect, remedy and repair. 

Identified as an important issue for the company in 
its relationship with suppliers, human rights in the 

supply chain therefore becomes, together with good 
governance and ethics, one of the seven strategic 
priorities for the coming years, which are included in 
Grupo Antolin’s Sustainability Master Plan.

It is at this point where the Compliance Department 
becomes particularly important as it is responsible 
for ensuring compliance with the commitments 
regarding ethics and human rights, as well as 
guaranteeing that they are respected by the entire 
workforce in all communities where Grupo Antolin is 
present. All of this is carried out in order to minimize 
negative impacts and maximize the positives of our 
activity. 

Our policies and commitments:
Human rights are part of the business, as a cross-
cutting element involved in each and every decision 
and action carried out by the different areas of 
the company. Respect and protection for these is 
inherent to the culture and operation of the business. 
Any decision taken by the organization must include 
a component of integrity, ethics and transparency 
that cannot neglect respect for human rights.

That is why at Grupo Antolin the Human Rights 
Policy forms part of the guiding document and 
utmost expression of ethics and integrity: the Code 
of Ethics and Conduct. Approved by the Board of 

Directors, this must be interpreted along with all 
of the organization's other policies that implement 
each of the principles and commitments acquired. 
It is worth noting that Grupo Antolin supports 
fundamental human rights, avoiding and reporting 
participation in commercial, economic and industrial 
activities that abuse these rights.

The company also has internal policies, processes 
and provisions that affect the protection of human 
rights. Grupo Antolin’s objective is to work ethically 
and responsibly in favor of respecting human 
rights in all countries in which it carries out its 

FUTURE COMMITMENT 

TO PROMOTE RESPECT FOR HUMAN RIGHTS THROUGHOUT THE SUPPLY CHAIN.

100% of suppliers 
are made aware 
and informed of 
the sustainability 

requirements.

Ensure a 
commitment to 
respecting and 

protecting human 
rights throughout 
the entire value 

chain.

75% of direct 
material suppliers 

will have been 
assessed by 2020.

Incorporation of 
the sustainability 
principles into the 

purchasing decision 
process.

Program of audits 
and action plans.

Purchase volume of direct material 

% expenditure on local suppliers

Number of direct material suppliers

Number of suppliers contacted regarding ESG

Number of suppliers under an ESG assessment process

Number of suppliers assessed in ESG

% ESG monitoring in the supply chain

€3,578 million

47%

2,822

1,505

677

828

53%

RESPONSIBLE SUPPLY CHAIN
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+
COMMITMENT AGAINST 

CORRUPTION AND BRIBERY

Conflict minerals: Grupo Antolin’s commitment to only obtaining products and services from companies 
that share its values on working conditions, human rights, business ethics and environmental 
responsibility. Its objective is to identify and eliminate risks due to possible adverse impacts associated 
with the mining, sale, handling and exporting of minerals from areas of high risk and those affected by 
conflicts. It recognizes Grupo Antolin’s responsibility as a company for respecting human rights and its 
willingness to not contribute to conflicts through its activity.
To make this policy effective, a multidisciplinary and multicultural work team has been created to update it, 
apply the due diligence process for the proper management of these minerals and identify high-risk areas, 
together with the corresponding action plan. The objective of this team is to develop a robust and reliable 
management system for these minerals, which allows it to comply with the expectations of customers and 
those of future regulations. 

Our policies and commitments:

The integration of human rights into the company’s 
risk management system in 2018 has facilitated the 
establishment of effective systems and processes 
that allow it to address the possible impact on them 
that may be caused by the company’s activity, and 
by the people who directly and indirectly work with it 
as a consequence of performing their professional 
duties.

For prevention purposes, the Compliance 
department carries out monthly monitoring of any 
possible incidents that may affect Grupo Antolin’s 

commitment. This covers each company, provides 
traceability and uses the defined risk map. As in the 
other areas of the organization, the defense system 
defined to handle any incident in this or any other 
field deriving from the performance of our function 
is applicable. As of December 31, 2018, there have 
been 7 recorded cases of violations of human rights 
throughout the year.

The action plan to prevent and address possible 
violations consists of the following actions:

Disciplinary actions (Written caution/warning. Sanctions)

Awareness and educating actions. Healthy company 

Coaching and training in human rights

Disciplinary actions (Verbal caution/warning)

Monitoring of actions and conduct to observe evolution

Zero tolerance

Culture of 
transparency, 

ethics and 
compliance. 

Fewer risks 
Greater trust

OBJECTIVE

STAKE-
HOLDERS

APPROACH

- The workforce 
- Suppliers 
- Customers 
- Shareholders 
- Investors
- Society

FUTURE COMMITMENT 

TO DEVELOP A DIVERSE AND INCLUSIVE CULTURE THAT LEADS TO LEARNING AND PROMOTES TRUST

Culture of 
integrity and 

compliance in 
the organization.

Face-to-face 
training plan 
in different 

countries and 
locations.

Awareness 
campaigns 

on the 
classification of 

information.

Review of the 
safety measures 

for data 
processing.

Launch of new 
policies.

Implementation 
of the ethical 

code of 
suppliers.

SDGs TO WHICH IT CONTRIBUTES 

INTERNAL REFERENCE FRAMEWORK
Vision and values: Family Spirit value
Code of ethics and conduct
Sustainability Master Plan: Good 
governance and ethics 
Corporate Compliance Policy 
Gifts and hospitality policy
Conflict of interest policy
Compliance guidelines: donations and 
contributions
Compliance guidelines: anti-corruption and 
bribery 

EXTERNAL REFERENCE FRAMEWORK
United Nations Universal Declaration of 
Human Rights
Agenda 2030: Sustainable development 
objectives 16 and 17
Principles of the United Nations Global 
Compact. Principle 10
United Nations Convention against 
corruption 
OECD Guidelines for Multinational 
Enterprises
OECD due diligence guidance for responsible 
business conduct
ISO 37001:2017 Anti-bribery management 
systems
UK Bribery Act 2010
ISO 19600/UNE16601

•
•
•

•
•
•
•

•

•

•

•

• 

• 

•

•

•
•
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Main risks in relation to corruption and briberyZero tolerance

Grupo Antolin also works to adopt the most 
advanced good governance practices and 
standards, and integrate and encourage responsible 
management to contribute to generating a culture 
of transparency, ethics and compliance that ensures 
the interests of all groups involved. It therefore seeks 
to (i) professionalize decision-making in the family 

company, (ii) protect the company from possible 
compliance risks, and (iii) consolidate trust within the 
organization.

One of the fundamental pillars of the compliance 
program is risk management. Risks vary depending 
on the activity, size, geographic area in which it 
operates and a number of other factors, both internal 
and external. Grupo Antolin has made a strong 
commitment to comprehensive risk management 
on an international scale in SAP_GRC through its 
Risk Management module, which incorporates all 
areas and fields. This involves managing a significant 
volume of risks.
 
After analyzing and evaluating 24 areas globally in all 
plants and geographical areas where Grupo Antolin 
operates, it has been concluded that the risks related 
to corruption and bribery occupy positions of lesser 
importance.

The Criminal Compliance System is integrated into 
Compliance’s Risk Management and Organization 
Model already implemented in the company. It 

has been updated in accordance with ISO 19601 
and as part of the process for the identification, 
management and evaluation of these risks, an SAP 
computer tool has been used for the implementation 
of the modules: GRC PC (Process Control) for 
controls and RM (Risk Management) for risks. On the 
criminal side, the crimes of influence peddling and 
bribery have been identified.

When carrying out its business, Grupo Antolin 
establishes relationships with public bodies to 
pay the corresponding taxes and Social Security 
contributions, in labor or environmental inspections, 
and to obtain authorizations, subsidies or licenses.

In the management of risks that may have an 
impact on the issues of corruption and bribery, the 
main areas that could be involved are:

LEGAL

PURCHASING

TAX PLANNING AND 
INCENTIVES

CORPORATE QUALITY

CORPORATE FINANCE

SALES

HUMAN RESOURCES

MARKETING, 
COMMUNICATIONS AND 

INSTITUTIONAL RELATIONS

GENERAL SERVICES

Grupo Antolin expressly rejects any form of corruption in its broadest sense, whether active, passive, private, 
or with public officials, applying a zero tolerance policy with respect to any breach of the Code of Ethics and 
Conduct and the content of the organization’s policies.

The company has started the process for the preparation of a Global Anti-Corruption Policy that brings 
together the existing commitments, guidelines and policies, extending compliance with this not only to all 
the employees of the companies in which Grupo Antolin exercises direct or indirect management control, but 
also to our commercial partners.

In its commitment to prevent any form of corruption, Grupo Antolin carries out all its activities in accordance 
with the legislation in force in all the fields of action and in all the countries in which it operates, in accordance 
with its spirit and purpose, undertaking to:

A. Not influence the decisions or objectivity of people outside the company to obtain a benefit or 
advantage through the use of practices that are unethical and/or contrary to the applicable law (ANTI-
CORRUPTION AND BRIBERY GUIDE).

B. Not allow any facilitation payments, nor finance or provide assistance or support of any other kind, 
directly or indirectly, to any political party, its representatives or candidates, or use donations to cover up 
undue payments (DONATIONS AND CONTRIBUTIONS GUIDE).

C. Not solicit or receive in an undue way, directly or indirectly, commissions, payments or benefits from 
third parties on the occasion of or as a result of operations involving investment, disinvestment, financing 
or expenses carried out by the company.

D. Pay special attention to those cases where there are signs of the lack of integrity of the persons or 
entities with which business is being conducted, in order to ensure that Grupo Antolin only establishes 
business relationships with qualified individuals and entities with an adequate reputation (DUE DILIGENCE 
PROCEDURE).
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Due diligence and prevention practices for members of the 
organization, third parties and business partners

Transparency channel and other reporting mechanisms

Grupo Antolin has implemented a due diligence policy and procedures within the Compliance Management 
System in order to understand the behavior of those who want to work with the organization as a minimum 
business precaution.

Due diligence procedures are a key element of the entire compliance management system as they ensure 
that the will of the organization in enforcing its values applies to its relationships both with customers, 
suppliers, business partners and third parties in general (external) and with employees or members of the 
organization (internal).

The company defines, implements and manages the due diligence common to all employees and persons 
in vulnerable positions within Grupo Antolin, as well as to third parties and business partners linked to the 
activities of Grupo Antolin. 

The 'Transparency Channel’ is the channel provided by the company for sending complaints through 
the website or its PO box in the event of any behavior or action that goes against the commitments and 
principles of the code of conduct, including all those related to corruption and bribery.

The person making the report may identify themselves with their personal details when submitting the 
complaint or remain anonymous. The Compliance Department will establish a policy that defines the 

Measures taken to prevent corruption and bribery

• Increase and improve the detection, correction and 
reporting mechanisms.

Corporate Compliance Policy
Anti-Corruption Policy
Third-Party Intermediary Policy
Due Diligence Procedure. 
Policy regulating conflicts of interest.
Gifts and Hospitality Services Policy.
The Code of Ethics and Conduct contains Grupo 
Antolin’s commitment to international and local 
efforts to eliminate corruption. It also expressly 
states that Grupo Antolin will not pay any amount, 
or provide any service to political parties, holders 
of a public office or candidates to those offices, 
administrative authorities or their employees, even 
if such contributions are considered legal by virtue 
of the country's laws where any payments may be 
made.
Grupo Antolin’s Supplier Manual, in application of 
the United Nations Global Compact, requires its 
suppliers to commit to respecting and complying 
with the standards of ethical and moral conduct 
and refrain from practicing corruption in all its 
forms, including extortion, fraud and bribery. 
Creation of a culture of integrity in all operations.
Updating of the compliance induction program.
Implementation of the global compliance risks to 
the SAP-GRC system.
International deployment of compliance risk 
management, started by identifying the global risks 
common to the entire organization.
From a financial viewpoint, Grupo Antolin 
has various controls implemented through 
the following procedures that form part of the 
internal risk control and management system 
relating to financial information (FRMS), a system 
implemented, documented and assessed by an 
Internal Auditor. Among these controls, we can 
specifically highlight:

Business Plan and annual budgets. 
Budget control of the income and expenses of 
each department, analyzing the deviations.
Analysis and approval of investments.
Economic control of projects.
Transfer pricing.
Closing and consolidation of financial 
statements.
Updating of the scope of consolidation.
Regular reconciliation between banking and 
financial accounts. Cash counts.
Monthly economic-financial reporting system.

The implementation in SAP-GRC of the internal 
function segregation system through the Access 
Control module is under development.

• Training and awareness raising about the first high-
level standard and the anti-corruption policies.

Face-to-face compliance training programs for 
practically all Spanish plants, including a specific 
part on bribery and corruption.
All management teams and indirect labor have 
received face-to-face training in France, Germany, 
India, Czech Republic and Hungary.
Awareness campaigns have been carried out and 
informative materials on compliance have been 
launched with action guidelines and standards for 
the different areas of corruption and bribery.

The main sensitive activities are as follows:

Participation in calls for public tenders to obtain all types of contract

Management of relationships with public officials: request for any type of license, permit or authorization 
made to a public body for the performance of any activity related to the company's business. 

Relations with the Administration of Justice either as part of a procedure in which the company is directly 
or indirectly involved, or because it has been required to collaborate in some way.

Management of gifts and donations that are intended for any public body. 

Management of administrative inspections and those relating to taxes, Social Security, occupational 
health and safety and environmental protection 

General relations with the public administrations, such as dealing with notaries and registrars.

Request and management of subsidies.

•
•
•
•
•
•
•

• 

•
•
•

•

•

•
•

•
•
•
•

•
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•
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•

•
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principles and the process for employees to report and escalate, investigate and remedy any potential 
compliance problems or ethical infringements, beyond the transparency channel, offering alternative 
channels and creating a culture of transparency for the escalation of incidents.

Measures taken to combat money laundering

Social contribution

Local roots to develop the global project

Commitment to sustainable development

Grupo Antolin also contributes through its financial operations to identifying the origin and destination of 
funds to avoid the financing of criminal activities, terrorism or capital flight.

+
COMMITMENT TO SOCIETY

Participation, 
training and 
recognition.

Train, develop 
and share our 
commitment.

Collaboration, 
cooperation and 

innovation. Personal 
and social growth and 

development.

OBJECTIVE

STAKE-
HOLDERS

APPROACH

- Society 
- The workforce 
- Suppliers 
- Customers 
- Shareholders 
- Investors

EXTERNAL REFERENCE FRAMEWORK

UN Universal Declaration of Human Rights
Children's Rights and Business Principles
The Principles of the United Nations Global 
Compact. Principles 1 and 2
The Guiding Principles of Business and Human 
Rights 
The United Nations Convention against corruption 
OECD Guidelines for Multinational Enterprises
OECD due diligence guidance for responsible 
business conduct
ISO 37001:2017 Anti-bribery management systems
UK Bribery Act 2010

INTERNAL REFERENCE FRAMEWORK

Vision and values - contribution to the development 
of society
Code of ethics and conduct: Grupo Antolin's 
commitments 
Sustainability Master Plan: Shared value
Anti-Corruption, Gifts and hospitality policy and 
Conflict of interest policies
Compliance guidelines: donations and contributions, 
anti-corruption and bribery
Glocal development
Multiplier company
Partnership that provide value

SDGs TO WHICH IT CONTRIBUTES 

FUTURE COMMITMENT 

STRATEGIC SOCIAL CONTRIBUTION

Strategic partnerships and 
relationship system.

Impact of the social 
contribution projects.

Social contribution strategy 
aligned with the sponsorships, 

donations and financial support 
policy and guides on services, 

gifts and donations in the field of 
compliance.

CONTRIBUTION BY 
REGION

CONTRIBUTION PER EMPLOYEE: €14.46 PERCENTAGE OF EARNINGS (EBIT): 0.28%

BY CONTRIBUTION 
TYPE

MERCOSUR OTHER

EUROPE

EMERGENCY 
RESPONSES

AFRICA AND 
ASIA-PACIFIC

SPONSORSHIP AND 
PATRONAGEº

NAFTA

DONATIONS

2.27% 0.32%

58.98%

6.61%

32.31%
74.16%

6.44%

18.91%

These figures are the result of the actions carried out by the companies within their local area of action in response to the main concerns in their most 
direct environment, together with those with a broader scope of action linked to the company's strategy. They do not include the investment made in 
training and innovation programs that are included in the different budget items for the departments responsible for their management.

The 2030 Agenda and its mainstreaming effect in the 
organization, in the form of goals and objectives, is 
an opportunity to contribute to creating prosperous 
environments where Grupo Antolin’s business project 
can be deployed, through internal commitment and 
external collaboration with the different elements of 
the value chain.

Grupo Antolin’s sustainable contribution model 
describes how the company interacts with 
the environment in which it operates with its 
stakeholders, in order to build a space of shared 
prosperity under a three-fold perspective: economic, 
social and environmental. Its objective is to enrich, 
develop and share this model through collaboration, 
contribution and innovation, maximizing its impact 
on people and the planet. 

The company carries out many actions locally at 
each center with different scopes that, together 
with others of a more global and corporate nature, 
represent the company’s values in society. Based 
on the consolidation of the initiatives carried 
out in the field, the commitment to the closest 
environment also includes those collaborative 
projects implemented through the different business 
areas and regions, whose common objective is to 
contribute to the growth and development of society 
through business activity.

The commitment to contribute to society is one of 
the five values that employees and those wishing 
to join the Grupo Antolin team must internalize. 
This commitment is included in the performance 
management system.

Grupo Antolin’s corporate social responsibility goes beyond compliance with the laws and regulations; 
it means knowing, preventing and assessing the company’s performance in its entirety, analyzing the 
impact that the decisions and actions required to achieve its results as a company may have on people, 
their economic growth and the environment.

This commitment translates into an active and voluntary contribution to sustainable development, to 
strengthen the acceptance and approval of society to operate, innovate and grow, turning challenges into 

•
•
•

•

•
•
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•
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•
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•
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• 
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business opportunities. It is looking beyond the economic purpose of the company without losing sight 
of it, implementing actions aimed at transforming the social and environmental impact of the company’s 
operations in the areas where it is present into something positive.

This contribution is reflected in the search for solutions to not indiscriminately exhaust the available 
resources, protect natural resources and ensure that everyone has access to the same opportunities. It is 
also about promoting the economic growth of the communities where Grupo Antolin operates, in such a 
way that generates fair wealth for everyone without damaging the environment and well-being of people. 

Responding to this commitment requires listening to the different stakeholders and making them a part 
of the company’s project. The communication channels with each of those groups are adapted to their 
reality and to that of each country and community where that communication is established.

Creation of shared value

Associations and collaborations

Priority is given to long-term and long-lasting 
forms of contribution over one-off contributions, 
but this does not mean that anything is excluded. 
The latter are generally more local and are managed 
directly by each company, always in line with the 
scope of action defined and related to intelligent and 
inclusive mobility, diversity, economic and cultural 

development, sport, health and well-being, and areas 
linked to education and employability, innovation and 
entrepreneurship, and road safety. Highlighted below 
are some examples of initiatives undertaken in this 
section:

Grupo Antolin’s leadership and its position as a 
benchmark is accompanied by good institutional 
relations with the different public (governments, 
ministries, local bodies) and private stakeholders 
(industrial, business and automotive associations). 

Grupo Antolin collaborates openly, actively and 

constructively with a wide range of institutions, 
participating in many initiatives and various public 
acts worldwide, to which it is willing to contribute its 
experience, ideas and projects with enthusiasm and 
commitment. 

INTELLIGENT AND 
INCLUSIVE MOBILITY 

SPORT, HEALTH AND 
WELL-BEING

INNOVATION, EDUCATION 
AND EMPLOYABILITY SOCIAL DEVELOPMENT

· Blood donation 
campaigns.

· Accident prevention 
awareness: alcohol
· ...

· Grupo Antolin Sports 
Club for the children of 
employees in Burgos.

· Together it’s possible. 
Cancer prevention 
campaigns in collaboration 
with different associations 
and entities against cancer 
worldwide.

· Sponsorship of the only 
female driver, who comes 
from Burgos, at the 2018 
Dakar Rally.
· ...

· Dual vocational training 
schools in Germany, Spain, 
the United States and 
Mexico.

· SPINUP Castile and 
Leon for the promotion 
of entrepreneurship and 
employment of young 
people in the automotive 
industry.

· Local employment forums.

· Internship programs at 
companies.

· Graduate scholarships 
and contracts for research 
assistants at the General 
Foundation of the UBU.

· CISA project for the 
integration of people with 
special abilities for the 
collection and subsequent 
treatment of waste at the 
factory
· ...

· Big food collection for 
local food banks.

· 24th edition of the 
“One drawing, one smile” 
Christmas competition for 
UNICEF. 

·  Village Upliftmen 
Program project in 
collaboration with Hand by 
Hand India

· For a good cause. 
Christmas Charity Auction 
using gifts donated by 
suppliers

· Sponsorship of the 
FFL First Lego League 
Tournament to promote 
science and technology 
among children and young 
people.

· Philanthropic Committee 
USA to help the local 
community
· ...

 Collaboration with public institutions such as the speech, at the start of 2018, of Grupo Antolin’s 
Vice-Chair at the Congress of Deputies , and in the report prepared by the Industry and Energy 
Commission of the CEOE (Spanish Confederation of Business Organizations) regarding the 
challenges and opportunities facing the industrial sector and how to reach the 20% of GDP by 2020 
target for the industrial sector, are combined with others in the private sector. Among the latter, we 
can highlight the promotion of the Antolin brand and the recognition of its performance in different 
sectors and areas of knowledge both nationally and internationally.

Collaborations in the automotive sector, including acting as Chair, being on the Management 
Board and taking part in the different committees and projects at Sernauto, Asociación española de 
proveedores de automoción (Spanish Association of Automotive Suppliers). Spokesperson for the 
sector in defense of the interests of its associated companies before the public administrations and 
public and private institutions, both national and international, and leading representative for the 
definition of the Spanish industrial strategy. 

On a global scale, Grupo Antolin belongs to:

Among the collaborations in the area of innovation, we can highlight that Grupo Antolin is a Board 
Member of COTEC (Fundación para la Innovación - Foundation for Innovation), an organization that 
promotes innovation and technological cooperation among companies in order to contribute to 
economic and social development.

Globally, we can highlight belonging to innovation, technology and materials associations such as:

Sinditêxtil
Automotive Industry Association of Czech Republic
AUTOSAR
FIEV (Fédérations des industries des équipements 
pour véhicules)
AFIA (Automotive Industry Manufacturers Association)

·
·
·
·

·

·
·
·
·
·

· 
·

·
·

·
·
·
·
· 
·
·
·

·
·

·
·

·
·
· 
·

·

Cluster Smart Advanced Manufacturing 
TECNALIA Foundation (Consejo Nacional de 
Transportes - National Transportation Board)
Functional Printing Cluster 
AIMPLAS (Instituto Tecnológico del Plástico (Plastic 
Technology Institute))
AITIIP Technological Center
Fundación CIDAUT (CIDAUT Foundation)
Instituto IMDEA Materiales (IMDEA Materials Institute)
ITCL - Instituto Tecnológico Castilla y León (Castilla y 
León Technological Institute)
EuMaT

M2F Move to Future
AEMAC (Asociación Española de Materiales Compuestos 
(Spanish Association of Composite Materials))
LES Spain and Portugal
ECSEL – Joint Undertaking
SERTEC
American Carbon Society
Spanish Coal Group
Nanospain
Alianza española en Grafeno (Spanish Alliance in Graphene)
...

Sindipeças
Automotive Industry Association of Slovakia
VDA
Hungarian Automotive Association 
AFAC: Asociación de Fabricas Argentinas de Componentes 
(Argentine Association of Components Factories)
AMICA
...



LETTER FROM 
THE CHAIRMAN

· 119 ·· 118 ·

FIGURES COMPANY BUSINESS INNOVATION TEAM AND 
TALENT

COMMITMENT PROFILE OF 
THE REPORT

ANNUAL REPORT 2018

Within the collaborations in the area of corporate governance, of particular importance is its 
belonging to the Instituto de la Empresa Familiar (Family Business Institute), which brings together 
leading family companies in their sectors, in order to promote the generation of wealth and 
creation of employment. It is one of the most important and influential bodies with the government, 
institutions, media organizations and society.

With regard to collaborations in the academic area, we can highlight that Grupo Antolin is Patron 
of the Chair of the Connected Industry (ICAI), at the Higher Technical School of Engineering at Comillas 
Pontifical University, which facilitates the transfer to future professionals and engineers of the current 
vision of the automotive industry and the future needs and challenges we face. Technologies such 
as the internet of things, artificial intelligence, robotics, virtual and augmented reality are part, among 
others, of the transformation of the production processes of automotive companies. The company 
also has training collaboration agreements with the Industry Consortium for Advanced Technical 
Training and with M-TEC at Macomb Community College, in the United States.

In terms of collaborations in the business area, it is worth mentioning that Grupo Antolin is 
a Spokesperson for the Spanish Chamber of Commerce, which contributes to driving the Spanish 
business sector, boosting its competitiveness and internationalization. Its active participation in four 
committees (industry, digitalization, vocational training and internationalization) allows the company 
to participate in drawing up legislative proposals, advising the government and encouraging relations 
with national and international institutions. 

We can also highlight our national participation in the following organizations: 

With regard to collaborations in the area of sustainability, it is worth mentioning that Grupo Antolin 
is a founding partner of the Red Española del Pacto Mundial (Spanish Global Compact Network) 
and member of its Executive Committee. This is a multi-stakeholder organization that represents 
the Spanish Network in various forums and meetings organized by other bodies to promote the 
implementation of the 10 Global Compact Principles and raise awareness in the private sector to 
contribute to the objectives of the United Nations.

The Group also belongs to the following leading associations:

Within its collaborations in the cultural area, an example worth highlighting is Grupo Antolin’s role as 
a Member of the Board of the Princess of Asturias Foundation, which contributes to the advancement 
and promotion of all scientific, cultural and humanistic values as universal heritage.

Club Excelencia en Gestión (Excellence in 
Management Club)
Círculo de Empresarios (Circle of Entrepreneurs)

Club de Excelencia en Sostenibilidad (Excellence in 
Sustainability Club)
Forética. Transparency Cluster and Social Impact 
Cluster

Club de Directivos de la Gestión del Conocimiento 
(Club of Directors in Knowledge Management) 
AEC – Asociación española de la calidad (Spanish 
Quality Association) 
...

·

·

·

·

·
·

·

·

·

·

Fundación Noviasalcedo (Noviasalcedo Foundation)
ASCOM. Asociación Española de Compliance 
(Spanish Compliance Association)
...

All the above, together with all other activities in this area registered locally and regionally by the different 
companies, demonstrates the need for collaboration and the establishment of partnerships between 
governments, the private sector and civil society, built on principles and values, a vision and shared goals, 
placing people and the planet at the center of Grupo Antolin.
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Objective Content

Format

Spatial limit

Preparation

Production 

Presentation of reports  
cycle

Time limit

This Annual Report seeks to provide the 
stakeholders, in a transparent, reliable and balanced 
manner, with the economic, social and environmental 
information identified as relevant, together with 
the most important facts and outlooks for creating 
value for the company; in keeping with the other 
documentation and communications generated by 
Grupo Antolin. 

The document contains both the main figures from 
the different areas of the company and information 
about the most important actions carried out by our 
companies, as well as the analysis of trends for our 
customers and competitors, the initiatives arising 
in terms of relationships with our suppliers and 
the demands of the societies in which we operate. 
It also presents the future vision of the business 
and the ability of the Group to take advantage of 
opportunities that allow it to create long-term 
value.

It is an interactive digital document, in Spanish and 
English, available on-line and in PDF and adapted for 
electronic mobile devices. There is no printed version 
of the contents. 

The information published covers all of the Grupo 
Antolin companies and joint ventures relevant to 
each statistic. It contains the management approach, 
actions and results of all activities carried out in 
Overhead Systems, Door Systems, Lighting and 
Instrument Panels in Grupo Antolin and its subsidiary 
organisations in the 25 countries in which it operates, 
with the limit being the confidentiality and privacy 
of some information reserved for the Management 
and/or problems in obtaining information in certain 
countries. The data provided in support of this report 
comes from Grupo Antolin’s information systems. 
The economic-financial data provided in this report 
are subject to external audit. 

The preparation of the document corresponds to the 
Communication and CSR Departments and everyone 
who works in them, in collaboration with those who 
are directly or indirectly related to the organization, 
personally and/or professionally, through their 
activity or service. 

A specific internal multidisciplinary work team 
has been created, headed by the Communication 
and CSR departments, which has conducted an 
assessment of the Company's most representative 
projects, impacts and matters that generate shared 
value, not only due to what has been done so far, but 
also due to guiding our activity towards the future. 
This assessment has analyzed how a strategic and 
joint long-term vision of the business can contribute 
towards addressing the global challenges. 

Annual

The financial year is from January 1 to December 31, 
2018. 

+
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Conformity

Dissemination

Grupo Antolin’s Annual Report uses information from 
the 2018 Statement of Non-Financial Information 
as a main source, prepared in keeping with the 
requirements established in Law 11/2018, of 
December 28, 2018, on non-financial information 
and diversity, approved on December 13, 2018 by the 
Congress of Deputies, modifying the Commercial 
Code, the consolidated text of the Capital Companies 
Law, approved by Legislative Royal Decree 1/2010, of 
July 2, and Law 22/2015, of July 20, on the Auditing 
of Accounts, on matters of non-financial information 
and diversity (from Royal Decree-Law 18/2017, of 
November 24). 

The Statement of Non-Financial Information has 
been externally verified by the company KPMG, 
approved without any qualification, and includes the 
corresponding declaration. 

The linking of the contents required by Law 11/2018 
to the different standards and indicators of the 
Global Reporting Initiative (GRI) can be found in 
Appendix II of the aforementioned 2018 Statement of 
Non-Financial Information, in a specific table.

We would be grateful for your opinion about our 
2018 Annual Report. 

In addition, for any queries concerning the report or 
its contents, please contact: 

Grupo Antolin - Annual Report 2018 
Ctra. Madrid-Irún, km. 244,8 09007 
BURGOS – SPAIN 

Tel.: +34 947 47 77 00 

Fax: +34 947 48 49 19 

E-mail: 
comunicación@grupoantolin.com 
rsc@grupoantolin.com 
infodef@grupoantolin.com

This publication is the property of Grupo 
Antolin. In order to ensure that the content of 
this report reflects our performance with regard 
to sustainability, we have taken into account the 
principles and guidelines of the Global Compact, 
GRI standards (Global Reporting Initiative), IIRC 
(International Integrated Reporting council), ISO 
26000 and Law 11/2018, of December 28, on 
non-financial information and diversity. 

Grupo Antolin’s 2018 Annual Report has been 
distributed in electronic format. It is available on 
Grupo Antolin's website and its Intranet, and is 
available to everyone providing their services in any 
of the company's centers around the world. In this 
last case, to guarantee access to the information for 
everyone, the key aspects of the report will also be 
translated into the local language and disseminated 
by the human resources team in each of the 
companies through the channels they decide to use.
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